WELLNESS
:RESOURCES FOR
EXCHANGE .,

ot

’ L4 ,"

Our exchange partners provided this information in
Spring 2022 and is subject to change. Our exchange

pcrtnérs may have additional services or resources.
Visit their website for further information. : . —

VLR \ 00 Shape your path. % WATERLOO | success office



BUUSEALIA ... e e e e e et e e et e s et e e e esaeeesaneeesaneeeaaeee e eaesaneeesaseesaneesaneresaneesaneeeanenesaenaan 3

DEAKIN UNIVEISILY 1ueeiiieiieiiiitieie e e e ettt e e e e e ettt e e e e e e s st tteeeeeeeeesabesaaeeeaeaesansessasaeaeaaaasnstsaaeaaessaaassssaaasasessaaassssnsaeasnessansrnns 3
Y Tole LU T A T O 1Y Z=] ] 1 oY 2SR PPPPPPPPPPPPPPPRE 4
Y T a =1 U o 1YY 57 4V RSP 5
Y [T e Tl o UL o TRV Z=Y 5] 1 A PRSP 6
The Australian NationNal UNIVEISITY .....c.uueiiiiiiiee ittt e e s st e e e st e e esbbeeessssbeeessnsbeeesssseeesssbeeessnssenas 7
The University Of WeStern AUSTIAlia.......uiii ittt e e st e s s st e e e e s bbeeeessabeeeesssbeeessnseeesssseeessnsseens 8
UNiIVersity Of TECHNOIOZY, SYANEY ...ccoueiiie et e et e e ettt e e e ettt e e e e aaaee e s ssaeeeeastaeeeesssaeessteeeesnnsaneas 9
AUUSTIIA ...ttt b et b b e st b e b e st e b e b e At b e b e sttt e b e Attt e b ettt e b ettt e b s 10
Graz University Of TECNNOIOEY ....ccocuiiie et e et e e e et e e e e e bt e e e s e baeeessataeeeeanbaeeesansaaeesanseeeesansaeeenns 10
8NV CT Sy A o ] ] - 2SR 11
DENIMAIK ...ttt ettt bt e b bt s e bR e s et b e b en e e b b e n et et e b e s et b et ene st nenens 12
University of SOUThErN DENMATK ......ccociiiii et e e e et e e e e e ta e e e e aba e e e eataeeeeaataeesestaeesenreeeeennens 12
FINTANA ...ttt bbbttt b bt e b b e st b e b et e e b e s en e s et e b e st e et e b ene s ebeneneas 13
TAMPEIE UNIVEISITY ceeiiiiiiiiitiie ettt ettt ettt e e e ettt et e e e e e e aa bt e eeeeee s e s sab e e e eeeeseaaassbeteeeeeesaannssbeaaeeeesssansaraeeeeesensanns 13
UNIVEISITY OF HEISINKI ...vveeiiiieee ettt e e e et e e e e et e e e e e sabeee e e abeeeeeabaeeeentaeesenssaeeeansaeeeesrenas 14
FFAINCE ...t bt bbbttt a e h e bt e bt e b b et e e e st e a e e bt e bt e b e e b e b et et e st eae e bt e b e e bt nen 15
University of Technology of CoOmMPIiEENe (UTC) ....uuiii ittt ettt e e evee e e e e tr e e e e aba e e s e abae e s enbaeeeenraeeeenrenas 15
IMHICEFA <.ttt ettt ettt et et s b e s h e sat e st e s bt e bt e bt e bt e e ae e e et e e a et et e e eb e e sheeshe e sateea b e e b e e b e e abeeeme e emt e et e ebeenbeesanesarenas 16
L C L= g 1 1= 1 2 2SO STR R RRRTSRO 17
Karlsruhe Institute of TECHNOIOZY (KIT) .oeiieeiiii ettt e e e tre e e e e te e e e e aba e e e e abae e s enbaeeeenraeeeenreeas 17
Technische Universitat BraUNSCRWEIG .....cocviiii ittt e et e e e et r e e e et e e e eabae e e enbaeesennbaeeeenreeas 18
Technical University Of IMIUNICR.......ooo e e st ee e e st e e e st e e e e ssnbee e e snbeeessnsseeessnsenas 19
UNIVEISITY OF KONSTANZ ..viiiiiiiiii ittt e e s e e ettt e e s st e e e e s abeee e s abeae e e sbeeeeeanbeeee e sbeeesensseeessnssenesnnnsenns 20
HOoNg KONG SAR CRIN@............oo ettt ettt ettt e s e e eaeeseeaeerestenaan 21
LINGNAN UNIVEISIEY . eetiiiiiiiiiiitiee ettt ettt e e e e sttt e e e e e e e s aab e reeeeeeeee s aabebaeaeeesaasasssbbaeaeeessasasbbbaaaeesssasnnsanaaaeesesnnas 21
The Chinese University Of HONG KON .....ooo ittt et e e st e e st ee e e s abee e e enbeeeesnnbeeessnrenas 22
The Hong Kong University of Science and TEChNOIOZY .......vveieiiiiiie ettt e e e rbae e e earae e e e araeas 23
L - ] TSROSO PRTRPR 24
(o] Tid=Tol a1 olo Xe [V V1 -] o o J T T TSRO U ST 24
JAMIAICA ...ttt h ettt b ettt beh e A b e Ao £ Ao h e Rt E A bR £ A bRt e A b e R e R bRttt e sttt be s et e tne 25
UNIVErSIty Of the WESE INAIES...ccei it e e e e e et re e e e e e e e e s bt steeeeeeeesssstsaaseaeeeeesnsrasaeeaeenaans 25
8 = T o T 1 o TSRO 26
AKita INTErNatioNal UNIVEISITY ... . ittt ettt e e ee e e e e e e e e et raeeeeeeseeanttaaaeaeeesaaassssasaeaeessaassssaeseeeasasnnsnes 26
NGV 1 (o LU 1AV =T ] Y S 27
B o] o) UV a1V =T 5] 4SRRI 28
REPUDIIC Of KKOF@aA ...ttt ettt et et e se s e se s e s e s s esessesesaeseesesentaneas 29
EWHa WOMANS UNIVEISITY c.uiiiiiiiiiie ittt e st e e s sttt e e e s eate e e e s ate e e e ssteeeesasteeeesssteeeesseeeeesnneaeesssseeesnnsenns 29
(Y I TSP USSP PRRTRRRPRRO 30
POSTECH ...ttt ettt h et s ettt et esb e sb et sh e e s et e e a bt e bt e bt e as et e ae e ea et eab e e bt e sb e e she e s aeesane e bt e b e e e beeameeemneenbeenneen 31
SHNGAPOIE ...ttt ettt et e te e bt e te et e s te s s et essesseseebeeteebesteasessessesseseeseeseebe st esbebe s ensenseseeaeeteerens 32
National UNIVErsity OFf SINGAPOTE ...ceii ettt et e e et e e e et te e e e s ate e e e e ateeeeesteeeeestaeeesnteeeesnsseeeennsens 32
£ 5 1= 11 1 O SRUSUUSTPUSTSR 33
LTI Ty Ao il - 1V T - [P 33
SWEAEN ...ttt ettt b e b e et e b e R et s e b e R et s b e R et s e b e R et et et e R et et e b e s ettt e st et bene s 34
(01T 10 =T O TP P SRRSO 34
0 oo BT a1V =T 5] 4V USSP 35
VY [y g o T O gLV T o | 2RSS PSR 36
SWIEZEIFIANM ...ttt b et b ettt b ettt b s s 37
EPFL (Swiss Federal Institute of Technology in LAUSANNE).......ccccuiiiiiiiiiei ettt ee e et e e e are e e s e are e e e 37
ETH ZUFICR ettt s h e s ettt e bt e bt e bt e s bt e s a et e a bt et e e bt e sbeesheesae e e bt e bt e bt e sseesmeeemteenseenneen 38
UNIVETSITY OF LAUSANNE...eiii ittt et e st e e e sttt e e e s atee e e s steeeesateeeesabeeeessteeeesntaeeessseaesssseeessssens 38
TAIWAN ..ottt b et b st b b st b bt E b b h e b bRt E e h bRt A bttt bbb 40
NALIONAl TAIWAN UNIVEISITY ..vviiiiiiiee et ettt e e etee e e et e e e st e e e e e tbaeeesataeeesnbaeeeesteeeeentaeesassaeesesteeesassens 40
The NETREIIANAS............co ettt ettt 41
Delft University of TEChNOIOZY (TU DEIFL) ....vviiiieeeee et e e et e e e et e e e e e rata e e e e atae e s entaeeeenreas 41
Erasmus UnIVersity ROTEEITAM ... ..oiiiiiiiei ettt st e e et e e s st e e e st e e e e s abee e e sabaeeesnbeeessnreeesensrens 42

HZ UnNiversity Of APPIEA SCIENCES.......uuiiiiie ettt e et e e e e e e e et b re e e e e e e e s s abtsteeaeaeeesssssssaseeeeeeesnstasanaaeesaans 43



B o T = O Lo YAV T Y YU SP 45
TUEKRY ...ttt ettt ettt ettt et se et st et e st et e st et easebe st e s e s ebe s ese s essebese b ens et ens et eneebensebensesesserensens 46
2T O A LY AV 2T Y| YU 46
Middle East Technical UNIVErSity (IMETU) ......eeiiiiiiee ettt e ettt e e eette e e e eetre e e e eabeeeeeabeeeeenataeeeessaeesennreeasennrens 47
UNIted KINGAOM ...ttt ettt ettt et et e et ete s b ese s s ess et eseebensebeneesensebeneas 48
City, University of London - Bayes UG BUSINESS SCROOL........cccuiiiiiiiiiecceee sttt e st e e s avre e s aaa e e e s naaea s 48
HEFIOT-Watt UNIVEISITY ...ttt e et e e e ettt e e e e e s bbbttt e e e e e s s aas st e e e eeeaesasabsbaeeeeesessannssnaaaaeesanan 49
=] T R =T g U o 1Y T Y1 TP T OO U P PP UPPPTPPPPPON 51
N A ot T [ O L oY1V LT Y YU SP SR 52
SWANSEA UNIVEISITY co i 53
UNIVEISITY OF BIISTOL . eeiiiiiiieii e e e e et e e e et e e e e s eate e e e e tteee e e ataeeeeataeesenstaeeeestaeeeassaeesasseeeeanssns 54
O VAT 3y AV o 3 TU o o [T PSPPSR 55
O YA T Yy Yo A =Y =Y o L PSPPSR 56
UNIVEISITY OF SHETFIEIA....cei it e e e e e e et te e e e et e e e e sateeeeeateeeeeataeeeasteeesesteeeeansens 57
UNIVEISTTY OF SUSSEX 1..uuiiiiiiiiiii e ceitee ettt e ettt e e e ettt e e e et te e e e saatae e e e ataeaesaseaeeeesteeeeastaaeeastaseeanstaeeeassaeesasseeesastaeesasrnns 58

The UNIVErSItY OFf WarWiCK ......oii ettt e e s st e e s st e e e e s be e e e s s beeeessteaeesnaeeeessteeessseeaesansees 59



Australia

Melbourne

DISABILITY SUPPORTS

National disability supports/legislation
Yes.
Host school disability policies

Yes.

https://www.deakin.edu.au/students/health-and-
wellbeing/disability-support

Documentation required to verify illness/disability

Yes.

Services available to verify illness/disability

*

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English

Yes.
https://www.deakin.edu.au/students/health-and-

wellbeing/counselling

On-campus psychiatric services in English

https://www.deakin.edu.au/students/health-and-
wellbeing

Fees for mental health/counselling services

Yes.
https://www.deakin.edu.au/students/health-and-

wellbeing/counselling/about-our-service

Counselling service is free for students in an award
program only.

ACCESSIBILITY

Physical accessibility policy
Yes.

On-campus physical accessibility support (e.g.,

elevators, ramp, motorized doors etc.)

Yes, in BOTH academic buildings and student
residences.

Virtual tour of campus

Yes.
https://www.youtube.com/watch?v=pxmXrCDsboc

https://voutu.be/IBSIckQWTVg

*Information not provided. It may be on the school’s
website.

ACADEMIC ACCOMMODATIONS

Academic accommodations available

Yes.

https://www.deakin.edu.au/students/health-and-
wellbeing/disability-support/disability-support-
services

Types of academic accommodations

https://www.deakin.edu.au/students/health-and-
wellbeing/disability-support/disability-support-
services

Types of disabilities you can seek support for

https://www.deakin.edu.au/students/health-and-
wellbeing/disability-support/eligibility-for-support

Applying for academic accommodations

Students register through this link:
https://www.deakin.edu.au/students/health-and-
wellbeing/disability-support/requesting-support

MEDICAL/HEALTH SERVICES

On-campus medical services in English

Yes.

https://www.deakin.edu.au/students/health-and-
wellbeing/medical-centres

Fees for on-campus medical services

Yes, just normal standard fees covered through
student’s Overseas Student Health Cover (OHSC).

On-campus pharmacy

No.

HOUSING AND FOOD OPTIONS

Accessible residence options

Yes, but it’s not guaranteed.

Types of disabilities students can seek supports for

https://www.deakin.edu.au/students/your-
campus/accommodation/burwood

On-campus food options

Yes.

https://www.deakin.edu.au/student-life-and-
services/student-facilities/food-and-shopping
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Macquarie University

Sydney/North Ryde, New South Wales

DISABILITY SUPPORTS

National disability supports/legislation

Yes.
Host school disability policies

ACADEMIC ACCOMMODATIONS

Academic accommodations available

*

Types of academic accommodations

Yes. *
https://students.mq.edu.au/support/accessibility-

disability

Documentation required to verify illness/disability

Types of disabilities you can seek support for

*

Yes Applying for academic accommodations

Services available to verify illness/disability *

Yes.
https://students.mq.edu.au/support/accessibility-

disability

MENTAL HEALTH/ COUNSELLING SERVICES MEDICAL/HEALTH SERVICES

On-campus counselling services in English On-campus medical services in English

* *

On-campus psychiatric services in English Fees for on-campus medical services

* *

Fees for mental health/counselling services On-campus pharmacy

* *

ACCESSIBILITY HOUSING AND FOOD OPTIONS

Physical accessibility policy Accessible residence options

* Yes. Please contact the Accommodation Team directly

. N for detailed information
On-campus physical accessibility support (e.g.,
elevators, ramp, motorized doors etc.) Email: housing@mg.edu.au

% https://students.mq.edu.au/uni-life/accommodation

Virtual tour of campus Types of disabilities students can seek supports for

*
*
On-campus food options

*

*Information not provided. It may be on the school’s
website.
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Monash University

Melbourne, Victoria

DISABILITY SUPPORTS

National disability supports/legislation

Yes.
Host school disability policies

Yes.
https://publicpolicydms.monash.edu/Monash/docu

ments/1935682

Documentation required to verify illness/disability

Yes.
Services available to verify illness/disability

Yes.

https://www.monash.edu/student-support/my-
wellbeing

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English

Yes.
https://www.monash.edu/students/support/health/c

ounselling

On-campus psychiatric services in English

No.

Fees for mental health/counselling services

No.

ACCESSIBILITY

Physical accessibility policy
Yes.

On-campus physical accessibility support (e.g.,

elevators, ramp, motorized doors etc.)

Yes, in BOTH academic buildings and student
residences.

Virtual tour of campus

Yes.

https://www.monash.edu/virtual-tours

ACADEMIC ACCOMMODATIONS

Academic accommodations available

Yes.
https://www.monash.edu/students/support/disabilit
y/services-for-students#tabs  1335666-02

Types of academic accommodations

Yes.
https://www.monash.edu/students/support/disabilit
y/services-for-students#tabs 1335666-02

Types of disabilities you can seek support for

Disability Support Services assists students with
disabilities, mental health conditions and on-going
medical conditions. This includes students with
learning difficulties, short-term injuries and students
on the Autism Spectrum.

Applying for academic accommodations

Students must register with Monash Disability
Support Services.
https://www.monash.edu/students/support/disabilit
y/services-for-students/register

MEDICAL/HEALTH SERVICES

On-campus medical services in English

Yes.
https://www.monash.edu/students/support/health/
medical

Fees for on-campus medical services

No, fees will be covered by Overseas Student Health
Cover (OSHC).

On-campus pharmacy

Yes.

https://www.monash.edu/food-and-
retail/vendors/campus-pharmacy

HOUSING AND FOOD OPTIONS

Accessible residence options

Yes, but it’s not guaranteed.
https://www.monash.edu/accommodation/accommo
dation/accessible-accommodation

Types of disabilities students can seek supports for

https://www.monash.edu/accommodation/accommo
dation/accessible-accommodation

On-campus food options

Yes.
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Murdoch University

Perth, Western Australia

DISABILITY SUPPORTS

National disability supports/legislation

Yes.
Host school disability policies

Yes.
https://www.murdoch.edu.au/mymurdoch/support-
advice/health-wellbeing/accessibility-services

Documentation required to verify illness/disability
Yes.
Services available to verify illness/disability

Yes.

https://www.murdoch.edu.au/medical

https://www.murdoch.edu.au/mymurdoch/support-
advice/health-wellbeing/accessibility-services

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English
Yes.
https://www.murdoch.edu.au/counselling/our-

services

On-campus psychiatric services in English
No.

Fees for mental health/counselling services

No.

Dependant on number of consultations.

ACCESSIBILITY

Physical accessibility policy
Yes.

On-campus physical accessibility support (e.g.,

elevators, ramp, motorized doors etc.)

Yes, in BOTH academic buildings and student
residences.

Accessibility varies depending on the area of the
university.

Virtual tour of campus

Yes.
https://www.youtube.com/watch?v=hHQI4fly3VM

ACADEMIC ACCOMMODATIONS

Academic accommodations available

Yes.
https://www.murdoch.edu.au/mymurdoch/support-
advice/health-wellbeing/accessibility-services

Types of academic accommodations

No.

Types of disabilities you can seek support for

Students with physical and mental disabilities, and
illness whether long or short term.

Applying for academic accommodations

Students apply through our Access and Inclusion
Office:
https://www.murdoch.edu.au/mymurdoch/support-
advice/health-wellbeing/accessibility-services

MEDICAL/HEALTH SERVICES

On-campus medical services in English

Yes.

https://www.murdoch.edu.au/medical

Fees for on-campus medical services

No.
Covered by Overseas Student Health Cover (OHSC).

On-campus pharmacy

No.

HOUSING AND FOOD OPTIONS

Accessible residence options

Yes, but it’s not guaranteed.

https://campuslivingvillages.com/australia/perth/mu
rdoch-university-village

Types of disabilities students can seek supports for

Unsure as this is a separate entity to the university.
Generally, wheelchair accessible.

On-campus food options
Yes.

No food is available or provided in student
accommodation.
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The Australian National University

Canberra

DISABILITY SUPPORTS

National disability supports/legislation
Yes.

Host school disability policies

Yes.

Access and Inclusion Group:
https://www.anu.edu.au/students/contacts/access-
inclusion

https://policies.anu.edu.au/ppl/document/ANUP_o
00405

https://policies.anu.edu.au/ppl/document/ANUP_o
01226

https://policies.anu.edu.au/ppl/document/ANUP o
04604

https://policies.anu.edu.au/ppl/document/ANUP_o
04603

Documentation required to verify illness/disability

Yes.

Services available to verify illness/disability

https://www.anu.edu.au/students/health-safety-
wellbeing/access-inclusion/how-to-apply

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English

Yes.

https://www.anu.edu.au/students/health-safety-

wellbeing/getting-help-at-anu/anu-counselling

On-campus psychiatric services in English

Yes.

https://psychology.anu.edu.au/clinic/anu-
psychology-clinic

Fees for mental health/counselling services

Yes, therapy.

Initial assessment: $40 concession / $60 non-
concession; Therapy sessions: $20 ANU student /
$30 concession / $45 non-concession

Cognitive Assessments: $750 - $950 (fees charged
based on assessment required)

Please note we do not conduct ADHD or ASD testing.

ACCESSIBILITY

Physical accessibility policy

Yes.
https://www.legislation.gov.au/Details/F2010L0066

8/Controls/

On-campus physical accessibility support (e.g.,

elevators, ramp, motorized doors etc.)

Yes, in BOTH academic buildings and student
residences.

Virtual tour of campus

Yes.
https://www.youtube.com/watch?v=_VKIsD3MYNA

*Information not provided. It may be on the school’s
website.

ACADEMIC ACCOMMODATIONS

Academic accommodations available

Yes.
https://policies.anu.edu.au/ppl/document/ANUP_o

02604

Types of academic accommodations

*

Types of disabilities you can seek support for

The definition of disability is based on the Disability
Discrimination Act (DDA) 1992. Eligibility time
frames depend on the nature of the disability or
medical condition.

Applying for academic accommodations

Students register with Access and Inclusion:
https://www.anu.edu.au/students/health-safety-
wellbeing/access-inclusion /how-to-apply

MEDICAL/HEALTH SERVICES

On-campus medical services in English

Yes.
https://www.anu.edu.au/students/contacts/medical-
services

Fees for on-campus medical services

No. Overseas Student Health Cover (OHSC) required.

On-campus pharmacy

Yes.

https://university-pharmacy-drugstore.business.site/

HOUSING AND FOOD OPTIONS

Accessible residence options

Yes, and it’s guaranteed.
https://www.anu.edu.au/study/accommodation

Types of disabilities students can seek supports for
*
On-campus food options

Differing catering options according to
accommodation type. Allergies and intolerances are
accommodated for in catered housing.
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The University of Western Australia

Crawley, Perth, Western Australia

DISABILITY SUPPORTS

National disability supports/legislation

Yes.
Host school disability policies

Yes. Specific policies can be found under Resources >
Policies and Legislation

https://www.uwa.edu.au/students/Support-
services/Disability-and-accessibility

Documentation required to verify illness/disability
*
Services available to verify illness/disability

Yes.

https://www.uwa.edu.au/students/Support-
services/Disability-and-accessibility

https://www.uwa.edu.au/students/Support-
services/Medical-Centre

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English

Yes. UWA After Hours Wellbeing Line: Call 1300 515
199. 24/7 helpline for all UWA international students,
both onshore and offshore: Tel: 1800 887 283 (from
Australia) OR +61 3 9862 1095 (from outside
Australia).

https://www.uwa.edu.au/students/Support-
services/Mental-health-and-wellbeing

On-campus psychiatric services in English

Yes.

https://www.uwa.edu.au/students/Support-
services/Mental-health-and-wellbeing

Fees for mental health/counselling services

Unsure. This may depend on their Overseas Student
Health Cover (OSHC) provider. However, many of the
mental health/counselling services available on-
campus are available at no extra cost to students.

ACCESSIBILITY

Physical accessibility policy

Please see Resources > Policies and Legislation:
https://www.uwa.edu.au/students/Support-
services/Disability-and-accessibility

On-campus physical accessibility support (e.g.,
elevators, ramp, motorized doors etc.)

Yes, in BOTH academic buildings and student
residences.

Please see Physical Access:
https://www.uwa.edu.au/students/Support-
services/Disability-and-accessibility

For student residence buildings, this may depend on
the student's accommodation provider:
https://www.uwa.edu.au/study/student-
life/accommodation

Virtual tour of campus

Yes.

https://www.web.uwa.edu.au/360-campus-tour/

https://www.youtube.com/watch?v=2Q8nPJ2P4ZA

*Information not provided. It may be on the school’s
website.

ACADEMIC ACCOMMODATIONS

Academic accommodations available

Yes.

https://www.uwa.edu.au/students/Support-
services/Disability-and-accessibility

Types of academic accommodations

Yes. Alternative Exam Arrangements; in-Class
Assessments and Tests; Special Consideration -
assignment extensions, deferred examinations,
alternative assessments; Equipment/tech available to
loan; Specialist Mentoring Program

https://www.uwa.edu.au/students/Support-
services/Disability-and-accessibility

https://www.uwa.edu.au/students/My-

course/Exams-assessments-and-results/Special-

consideration

Types of disabilities you can seek support for

Students with any disabilities can contact UniAccess
to seek support for academic accommodation
services.

Applying for academic accommodations

It is best for students to contact UniAcess directly:
uniaccess@uwa.edu.au / +61 6488 4630

MEDICAL/HEALTH SERVICES

On-campus medical services in English

Yes.

https://www.uwa.edu.au/students/Support-
services/Medical-Centre

Fees for on-campus medical services

Unsure. All international students are required to
have OSHC - depending on their provider, this may
affect the cost.

https://www.uwa.edu.au/students/Support-
services/Medical-Centre - Please see Visiting UWA
Health and Medical Services > Fees

On-campus pharmacy

Yes. Matilda Bay Pharmacy UWA is located on
campus in the UWA Guild Village.

HOUSING AND FOOD OPTIONS

Accessible residence options

Unsure. As UWA does not own/operate all the student
residence halls, it's best to check with individual
accommodation providers.

https://www.uwa.edu.au/study/student-
life/accommodation

Types of disabilities students can seek supports for

Unsure. As UWA does not own/operate all the student
residence halls, it's best to check with individual
accommodation providers.

https://www.uwa.edu.au/study/student-
life/accommodation

On-campus food options

Most residential colleges do cater to all dietary
requirements, including vegan, vegetarian and gluten
free.

https://www.uwa.edu.au/study/student-
life/accommodation
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University of Technology, Sydney

Sydney, New South Wales

DISABILITY SUPPORTS

National disability supports/legislation
Yes.

Host school disability policies

Yes.

https://www.uts.edu.au/partners-and-
community/initiatives/social-justice-uts/centre-
social-justice-inclusion

Documentation required to verify illness/disability

Yes.

Services available to verify illness/disability

Yes.

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English

Yes.

On-campus psychiatric services in English

No.

Fees for mental health/counselling services

No.

Limited number of appointments available.

ACCESSIBILITY

Physical accessibility policy
Yes.

On-campus physical accessibility support (e.g.,
elevators, ramp, motorized doors etc.)

Yes, in BOTH academic buildings and student
residences.

Virtual tour of campus

Yes, for housing residences.

*Information not provided. It may be on the school’s
website.

ACADEMIC ACCOMMODATIONS

Academic accommodations available
Yes.
Types of academic accommodations

Yes.

https://www.uts.edu.au/current-students/students-
with-accessibility-requirements/accessibility-service

https://www.uts.edu.au/about/accessing-

uts/inclusive-learning-environments/supporting-
students-access-inclusion/exam-provisions

Types of disabilities you can seek support for

As covered by the Disability Discrimination Act.

Applying for academic accommodations

Register with the Accessibility Service.

MEDICAL/HEALTH SERVICES

On-campus medical services in English

Yes, with medibank cover.

Fees for on-campus medical services

Unsure. May vary depending on services / tests
required

On-campus pharmacy

No.

HOUSING AND FOOD OPTIONS

Accessible residence options

Yes, but it’s not guaranteed.

Types of disabilities students can seek supports for
*

On-campus food options

Yes.
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Austria

Graz University of Technology

Graz

DISABILITY SUPPORTS

National disability supports/legislation

Yes.
Host school disability policies

Yes.

https://www.tugraz.at/studium/studieren-an-der-tu-

graz/studieninteressierte/barrierefrei-studieren/

Documentation required to verify illness/disability

Yes.

Services available to verify illness/disability

No.

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English

Yes.

https://htugraz.at/service/psychosoziale-und-
psychologische-studierendenberatung/ (in German)

On-campus psychiatric services in English

Yes.

Offer from TU Graz: Every student can seize online
counselling or also personal counselling (up to three
free counselling sessions per student).

Fees for mental health/counselling services

No. Apart from the psychosocial counselling services
of TU Graz, students can also seize the psychosocial
student counselling available for all students in Graz.

https://www.studierendenberatung.at/en

ACCESSIBILITY

Physical accessibility policy
Yes.

On-campus physical accessibility support (e.g.,

elevators, ramp, motorized doors etc.)

Yes, in BOTH academic buildings and student
residences.

Virtual tour of campus
Yes.
https://www.youtube.com/watch?v=LJDIP CpHXs

English subtitles available

ACADEMIC ACCOMMODATIONS

Academic accommodations available

Yes.

https://www.tugraz.at/studium/studieren-an-der-tu-
graz/studieninteressierte/barrierefrei-studieren/

Types of academic accommodations

Yes.

https://www.tugraz.at/studium/studieren-an-der-tu-
graz/studieninteressierte/barrierefrei-
studieren/#c266932

Types of disabilities you can seek support for

Asperger Autism; ADHD; Mobility impairment;
Visual impairment, blindness; Hearing impairment,
deafness; chronic diseases; mental illnesses; speech
and language impairment etc.

Applying for academic accommodations

Students contact us prior to the start of the semester

and together we determine what support services are
required. In addition, proof of functional impairment
in your studies is required.

MEDICAL/HEALTH SERVICES

On-campus medical services in English

No.

Fees for on-campus medical services

Exchange students from overseas have to get the A—
GK National Health Insurance that covers all required
doctor visits and treatments in case of an illness or
accident. This insurance is mandatory for all exchange
students. We support students to obtain the insurance
during the Orientation Session prior to semester start.
More information on A-GK:
https://www.gesundheitskasse.at/cdscontent/load?co
ntentid=10008.751795&version=1648037953

On-campus pharmacy

No.

HOUSING AND FOOD OPTIONS

Accessible residence options

Yes, but it’s not guaranteed.

Students should reach out to us at the beginning of
the application stage in order that we can help them
in finding a suitable residence.

Types of disabilities students can seek supports for

TU Graz does not offer student housing, but we
closely work with housing providers.

On-campus food options

Yes.
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University of Graz

Graz

DISABILITY SUPPORTS

National disability supports/legislation
Yes.

Host school disability policies
Yes.

Documentation required to verify illness/disability

Yes.

Services available to verify illness/disability

No.

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English

No.

On-campus psychiatric services in English

No.

Fees for mental health/counselling services

Unsure. University of Graz does not have on-campus
health and counseling services.

Free counseling service for students at all Graz
universities is offered by the student counselling
service center. Students in need of counselling contact
the student counselling service (Psychologische
Studierendenberatung) at least 3 months prior to
their arrival to make an appointment.

Email: psych.ber@uni-graz.at

Other forms of counseling are fee-paying.

ACCESSIBILITY

Physical accessibility policy
Yes.

On-campus physical accessibility support (e.g.,

elevators, ramp, motorized doors etc.)

Academic buildings on campus - yes, with a few
exceptions in very old buildings.

Residences - students need to check with the different
dorm providers for details on accessibility.

Virtual tour of campus
Yes.

https://unitube.uni-
graz.at/paella/ui/watch.html?id=2171deos-93fd-
4f14-b4ca-b6b7c26025f6

https://www.youtube.com/watch?v=EL7joLxSPl4

ACADEMIC ACCOMMODATIONS

Academic accommodations available

Yes.

Types of academic accommodations

Yes.

Types of disabilities you can seek support for

Students with various types of disabilities and health
issues affecting their studies can receive information
and support as long as the specific issue is declared a
disability by Austrian law.

Applying for academic accommodations

Students inform the International Office of their
needs and are then connected to the Center for
Integrated Studies at Uni Graz.

MEDICAL/HEALTH SERVICES

On-campus medical services in English
No.

Fees for on-campus medical services
N/A.

On-campus pharmacy

No, however, there are several pharmacies in walking
distance.

HOUSING AND FOOD OPTIONS

Accessible residence options

Yes, but it’s not guaranteed.

Uni Graz provides information on dorms in Graz.
Graz offers a wide variety of dorms. Students are
responsible themselves for making their housing
arrangements with the dorm of their choice.

https://orientation.uni-graz.at/de/planning-the-
arrival/accommodation/

Types of disabilities students can seek supports for

Students will check with the dorm of their choice
when making the arrangement as different dorms
have different regulations and conditions.

On-campus food options

Yes, on and around campus and throughout the city
students can find a variety of food options.
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Denmark

University of Southern Denmark

Sonderborg, Odense, Slagelse, Esbjerg, Kolding

DISABILITY SUPPORTS

National disability supports/legislation

Yes.
Host school disability policies

Yes.

https://mitsdu.dk/en/mit studie/bachelor/audiologi

/vejledning-og-

support/vejledning/specialpaedagogisk stoette

Documentation required to verify illness/disability

Yes.

Services available to verify illness/disability

No.

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English
Student counselling can be done in English.

We do not have in-house psychologist or therapists.
On-campus psychiatric services in English

No.

Fees for mental health/counselling services

No, the general student counselling is free of charge.

We do not have mental health counselling for more
severe problems.

ACCESSIBILITY

Physical accessibility policy
Yes.

On-campus physical accessibility support (e.g.,
elevators, ramp, motorized doors etc.)

Yes, in academic buildings ONLY (e.g., library, lecture

halls).
Some student halls are accessible too.

Virtual tour of campus

*

*Information not provided. It may be on the school’s
website.

ACADEMIC ACCOMMODATIONS

Academic accommodations available

Yes, under certain circumstances.

Types of academic accommodations

*

Types of disabilities you can seek support for

Cannot be listed, individual evaluation.

Applying for academic accommodations

Students can apply through SDU International.
Students should ask before applying.

MEDICAL/HEALTH SERVICES

On-campus medical services in English

No, not for internal students either.
All students have doctors in town.
Fees for on-campus medical services
N/A.

On-campus pharmacy

No.

HOUSING AND FOOD OPTIONS

Accessible residence options

Yes, but it’s not guaranteed. The accommodation
office will do its best to find suitable rooms.

Types of disabilities students can seek supports for

*

On-campus food options

No. There are no meal plans at all.
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Finland

Tampere University

Tampere

DISABILITY SUPPORTS

National disability supports/legislation

Yes.
Host school disability policies

Yes.

https://www.tuni.fi/en/students-
guide/handbook/uni/support-studying-and-well-
being/accessibility-and-individual-study-
arrangements/accessibility-and-individual-study-
arrangements-student

Documentation required to verify illness/disability

*

Services available to verify illness/disability

No.

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English

Unsure. In most cases the answer is yes, but some
services (like psychologists) are not available for
exchange students.

On-campus psychiatric services in English
No.
Fees for mental health/counselling services

Yes. In general, all health services for students from
Canada are organized in the private sector and fees
will apply (although all exchange students should
have an insurance before arrival).

ACCESSIBILITY

Physical accessibility policy

Yes, in BOTH academic buildings and student
residences.

On-campus physical accessibility support (e.g.,
elevators, ramp, motorized doors etc.)
*

Virtual tour of campus

Yes.
https://www.yvoutube.com/watch?v=Dd1ZYVFEw w

*Information not provided. It may be on the school’s
website.

ACADEMIC ACCOMMODATIONS

Academic accommodations available

https://www.tuni.fi/en/students-
guide/handbook/uni/support-studying-and-well-
being/accessibility-and-individual-study-
arrangements/accessibility-and-individual-study-
arrangements-student

Types of academic accommodations

https://www.tuni.fi/en/students-
guide/handbook/uni/support-studying-and-well-
being/accessibility-and-individual-study-
arrangements/accessibility-and-individual-study-
arrangements-student

Types of disabilities you can seek support for

If students have a diagnosed learning difficulty or an
illness, disability or other condition that affects their
ability to demonstrate and undertake learning, they
are eligible for individual study arrangements.

Applying for academic accommodations

https://www.tuni.fi/en/students-
guide/handbook/uni/support-studying-and-well-
being/accessibility-and-individual-study-
arrangements/accessibility-and-individual-study-
arrangements-student

MEDICAL/HEALTH SERVICES

On-campus medical services in English

No. On-campus medical services does not exist as
such in Finland, all services are off-campus.

Fees for on-campus medical services
N/A.
On-campus pharmacy

No.

HOUSING AND FOOD OPTIONS

Accessible residence options

Yes, but it’s not guaranteed. There are various student
houses in the city, the accessible ones should be
confirmed from the provider (TOAS - Tampere
Student Housing Foundation). Tampere University
does not have any on-campus accommodation.

https://www.tuni.fi/en/students-
uide/handbook/uni/exchange-studies/pre-arrival-

information-exchange-students/student-housing-
exchange-students

Types of disabilities students can seek supports for

*

On-campus food options

Yes, Tampere and Finland are extremely vegan,
gluten-free, lactose-free and vegetarian-friendly —
there are many options available in our student
restaurants and we have fully vegan ones as well.
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University of Helsinki

Helsinki

DISABILITY SUPPORTS

National disability supports/legislation

Yes.
Host school disability policies

*

Documentation required to verify illness/disability

Yes.

Services available to verify illness/disability

No.

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English

No. We have study psychologist services for students
at campuses, but psychiatric services are only
available at student health services or at public health
services.

On-campus psychiatric services in English
No.

Fees for mental health/counselling services

Yes.

ACCESSIBILITY

Physical accessibility policy

The University of Helsinki strives to enhance its
services, facilities and operations so that they will be
suitable for all.

On-campus physical accessibility support (e.g.,
elevators, ramp, motorized doors etc.)
Some of them are, but not all.

Virtual tour of campus

Yes.

*Information not provided. It may be on the school’s
website.

ACADEMIC ACCOMMODATIONS

Academic accommodations available

Yes. As a part of the exchange process students can
inform about their disabilities and they are tried to be
concerned in accommodation matters.

Types of academic accommodations

*

Types of disabilities you can seek support for

*

Applying for academic accommodations

*

MEDICAL/HEALTH SERVICES

On-campus medical services in English

No.

Fees for on-campus medical services
N/A.

On-campus pharmacy

No.

HOUSING AND FOOD OPTIONS

Accessible residence options

Yes, but it’s not guaranteed.
Types of disabilities students can seek supports for

*

On-campus food options

Yes.
https://unicafe.fi/en/food/



https://unicafe.fi/en/food/

France

University of Technology of GCompiéegne (UTC)

Compiegne

DISABILITY SUPPORTS

National disability supports/legislation
Yes.
Host school disability policies

Yes.

https://www.utc.fr/en/ute/life-on-the-utc-
campus/the-disabled-students-bureau/

Documentation required to verify illness/disability

Yes.

Services available to verify illness/disability

Yes, the doctor of the Preventive Medicine service, Dr.

Alice Hoogendoorn, (qualified CDPAH), is in charge
of studying the requests for exam adjustments.

Email: alice.hoogendoorn@ute.fr

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English

Yes, but the services are in French.

On-campus psychiatric services in English
No.

Fees for mental health/counselling services

No, they do not need to pay, but the service is in
French.

ACCESSIBILITY

Physical accessibility policy
*

On-campus physical accessibility support (e.g.,
elevators, ramp, motorized doors etc.)

Yes, in BOTH academic buildings and student
residences.

In the academic buildings there are some features to
support physical accessibility (elevators for
examples), but all the UTC facilities and classrooms
are not necessarily physically accessible for students
with disabilities.

Virtual tour of campus

No.

*Information not provided. It may be on the school’s
website.

ACADEMIC ACCOMMODATIONS

Academic accommodations available

Yes, the team of the Disabled Students Bureau is fully
mobilised to meet the specific educational needs of
students with various disabilities.

https://www.utc.fr/en/utc/life-on-the-ute-
campus/the-disabled-students-bureau/

Types of academic accommodations

Study adjustments are possible; support can be
human, organizational or technical. Examination
adjustments are also possible.

https://www.utc.fr/en/ute/life-on-the-utc-
campus/the-disabled-students-bureau/

Types of disabilities you can seek support for

Each student with a disability, disabling health
problems, specific language and learning problems of
the "dys" type, can benefit from personalised support
and the implementation of teaching aids adapted to
specific needs.

Applying for academic accommodations

Students should arrange to contact the student
disability advisor as soon as they are notified of
admission to UTC- Compiégne or, at the latest, at the
start of the academic year.

MEDICAL/HEALTH SERVICES

On-campus medical services in English
Yes, but the health services are in French.
Fees for on-campus medical services

*

On-campus pharmacy

No.

HOUSING AND FOOD OPTIONS

Accessible residence options

There are some residences that are accessible for
students with disabilities.

Types of disabilities students can seek supports for

*

On-campus food options

*


https://www.utc.fr/en/utc/life-on-the-utc-campus/the-disabled-students-bureau/
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Paris

DISABILITY SUPPORTS

National disability supports/legislation
Yes.

Host school disability policies
Yes.

Documentation required to verify illness/disability

No.

Services available to verify illness/disability

N/A

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English

No.

On-campus psychiatric services in English

No.

Fees for mental health/counselling services

No.

ACCESSIBILITY

Physical accessibility policy

*

On-campus physical accessibility support (e.g.,
elevators, ramp, motorized doors etc.)

*

Virtual tour of campus

*

*Information not provided. It may be on the school’s
website. Information may differ by school.

ACADEMIC ACCOMMODATIONS

Academic accommodations available

*

Types of academic accommodations

*

Types of disabilities you can seek support for

*

Applying for academic accommodations

*

MEDICAL/HEALTH SERVICES

On-campus medical services in English

*

Fees for on-campus medical services

*

On-campus pharmacy

*

HOUSING AND FOOD OPTIONS

Accessible residence options

*

Types of disabilities students can seek supports for

*

On-campus food options

*



Germany

Karisruhe Institute of Technology (KIT)

Karlsruhe

DISABILITY SUPPORTS

National disability supports/legislation

Yes.
Host school disability policies

Yes.

https://www.studiumundbehinderung.kit.edu/465.ph
b

Documentation required to verify illness/disability

Yes.

Services available to verify illness/disability

*

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English
Yes.

https://www.studiumundbehinderung.kit.edu/englis
h/a71.php

On-campus psychiatric services in English

Yes.
https://www.sw-ka.de/en/beratung/psychologisch/

Fees for mental health/counselling services

No.

ACCESSIBILITY

Physical accessibility policy
Yes.

On-campus physical accessibility support (e.g.,

elevators, ramp, motorized doors etc.)

Yes, in BOTH academic buildings and student
residences.

Virtual tour of campus

No.

*Information not provided. It may be on the school’s
website.

ACADEMIC ACCOMMODATIONS

Academic accommodations available

Yes.

https://www.sw-
ka.de/en/beratung/studieren mit handicap/

Types of academic accommodations

https://www.sw-
ka.de/en/beratung/studieren mit handicap/

Types of disabilities you can seek support for

Not specific, typically mobility and sensual
impairment, and Autism.

Applying for academic accommodations

*

MEDICAL/HEALTH SERVICES

On-campus medical services in English
No.

Fees for on-campus medical services
N/A.

On-campus pharmacy

No.

HOUSING AND FOOD OPTIONS

Accessible residence options

Yes, but Studierendenwerk Karlsruhe is a separated
institution (not University). For more detail they have
to be contacted:

https://www.sw-ka.de/en/

Types of disabilities students can seek supports for

*

On-campus food options

https://www.sw-ka.de/en/
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Technische Universitat Braunschweig

Braunschweig

DISABILITY SUPPORTS

National disability supports/legislation
Yes.

Host school disability policies
Yes.

Documentation required to verify illness/disability

No.

Services available to verify illness/disability

*

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English

*

On-campus psychiatric services in English

*

Fees for mental health/counselling services

*

ACCESSIBILITY

Physical accessibility policy

*

On-campus physical accessibility support (e.g.,
elevators, ramp, motorized doors etc.)

*

Virtual tour of campus

*

*Information not provided. It may be on the school’s
website.

ACADEMIC ACCOMMODATIONS

Academic accommodations available

Yes.

Types of academic accommodations

*

Types of disabilities you can seek support for

*

Applying for academic accommodations

*

MEDICAL/HEALTH SERVICES

On-campus medical services in English

*

Fees for on-campus medical services

*

On-campus pharmacy

*

HOUSING AND FOOD OPTIONS

Accessible residence options

*

Types of disabilities students can seek supports for

*

On-campus food options

*



Technical University of Munich

Munich

DISABILITY SUPPORTS

National disability supports/legislation
Yes.
Host school disability policies

Yes.

https://www.tum.de/en/studies/support-and-
advice/wellbeing/studying-with-a-disability

Documentation required to verify illness/disability

Yes.

Services available to verify illness/disability

*

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English

Yes.

https://www.tum.de/en/studies/support-and-
advice/wellbeing/studying-with-a-disability/advice-
and-information#c64599

On-campus psychiatric services in English

No.

Fees for mental health/counselling services

No.

ACCESSIBILITY

Physical accessibility policy
Yes.

On-campus physical accessibility support (e.g.,

elevators, ramp, motorized doors etc.)

Yes, in academic buildings ONLY (e.g., library, lecture
halls).

Virtual tour of campus

*

*Information not provided. It may be on the school’s
website.

ACADEMIC ACCOMMODATIONS

Academic accommodations available

*

Types of academic accommodations

*

Types of disabilities you can seek support for

Disability, mental health, fewer opportunities.

Applying for academic accommodations

Via the online application form.

MEDICAL/HEALTH SERVICES

On-campus medical services in English
No.

Fees for on-campus medical services
N/A.

On-campus pharmacy

No, but there are several pharmacies nearby.

https://www.google.de/maps/search/pharmacy/ @48
.1496707,11.5656715,17z/data=!3m1!4b1

HOUSING AND FOOD OPTIONS

Accessible residence options

Yes, and it’s guaranteed.

Some student residences are equipped
correspondingly, and the indication of special needs
in the application will be respected when distributing
the dorm rooms. No testing possible, fixed rental
contract for the number of semesters the student is
planning to stay.

https://www.international.tum.de/en/global/accom

modation/

Types of disabilities students can seek supports for

Disability, mental health, fewer opportunities.

On-campus food options

Vegetarian available, other options unsure; no food in
student residences (kitchens provided).
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University of Konstanz

Konstanz

DISABILITY SUPPORTS

National disability supports/legislation
Yes.
Host school disability policies

Yes.

https://www.uni-konstanz.de/en/study/study-
essentials/studying-with-a-disability-or-chronic-

illness/

Documentation required to verify illness/disability

Yes.

Services available to verify illness/disability

*

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English

Yes.

https://seezeit.com/en/advice/psychotherapeutic-

counselling/

On-campus psychiatric services in English

No.

Fees for mental health/counselling services

No.

ACCESSIBILITY

Physical accessibility policy

*

On-campus physical accessibility support (e.g.,
elevators, ramp, motorized doors etc.)

Yes, in BOTH academic buildings and student
residences.

Virtual tour of campus

Yes.

https://www.uni-konstanz.de/en/study/advice-and-
services/central-student-advisory-service/kos/focus-
campus-digital /campusguide/

*Information not provided. It may be on the school’s
website.

ACADEMIC ACCOMMODATIONS

Academic accommodations available

Yes.

https://www.uni-konstanz.de/en/study/study-
essentials/studying-with-a-disability-or-chronic-
illness/academic-adjustments/

Types of academic accommodations

https://www.uni-konstanz.de/en/study/study-
essentials/studying-with-a-disability-or-chronic-
illness/academic-adjustments/

Types of disabilities you can seek support for

https://www.uni-konstanz.de/en/study/study-
essentials/studying-with-a-disability-or-chronic-
illness/academic-adjustments/

Applying for academic accommodations

https://www.uni-konstanz.de/en/study/study-
essentials/studying-with-a-disability-or-chronic-
illness/academic-adjustments/

MEDICAL/HEALTH SERVICES

On-campus medical services in English

No.

Fees for on-campus medical services
N/A.

On-campus pharmacy

No.

HOUSING AND FOOD OPTIONS

Accessible residence options

Yes, but it’s not guaranteed.

https://seezeit.com/en/accommodation/halls-of-

residence/

Types of disabilities students can seek supports for

As residences at the University of Konstanz are
administered by Seezeit and not the University of
Konstanz, we have no detailed information on this.

On-campus food options

Yes.
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Hong Kong SAR China

Tuen Mun, New Territories

DISABILITY SUPPORTS

National disability supports/legislation
Yes.
Host school disability policies

Yes.

https://www.In.edu.hk/eoc/eo-
policy#Regulations%20and%20procedures%200n%:2

oequal%200pportunities

Documentation required to verify illness/disability

Yes.

Services available to verify illness/disability

No.

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English

Yes. Please refer to the website of our Student Service
Centre Counselling Section at: Counselling Services -
OSA - Lingnan University (In.edu.hk

On-campus psychiatric services in English

No.

Fees for mental health/counselling services

No.

ACCESSIBILITY

Physical accessibility policy

No.

On-campus physical accessibility support (e.g.,
elevators, ramp, motorized doors etc.)

*

Virtual tour of campus

No.

*Information not provided. It may be on the school’s
website.

ACADEMIC ACCOMMODATIONS

Academic accommodations available

We have a designated team to provide support to
students with special education needs (SEN). Special
academic accommodations will be provided on a case-
by-case basis depends on the special needs of
individual student.

Types of academic accommodations

*

Types of disabilities you can seek support for

*

Applying for academic accommodations

*

MEDICAL/HEALTH SERVICES

On-campus medical services in English
No.

Fees for on-campus medical services
N/A.

On-campus pharmacy

No.

HOUSING AND FOOD OPTIONS

Accessible residence options

Yes, but it’s not guaranteed.
Accessible Hostel Room with Shower Compartments:

https://www.In.edu.hk/eoc/one-stop-shop-online-

resources/barrier-free-access-in-lingnan-university#

Accessible Hostel Room with Shower Compartments

Types of disabilities students can seek supports for

*

On-campus food options

*
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https://www.ln.edu.hk/eoc/eo-policy#Regulations%20and%20procedures%20on%20equal%20opportunities
https://www.ln.edu.hk/eoc/eo-policy#Regulations%20and%20procedures%20on%20equal%20opportunities
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The Chinese University of Hong Kong

Hong Kong

DISABILITY SUPPORTS

National disability supports/legislation
Yes.
Host school disability policies

Yes.
https://wwwz2.0sa.cuhk.edu.hk/sens/en-GB/

Documentation required to verify illness/disability

Yes.

Services available to verify illness/disability

No.

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English

Yes.
http://www2.0sa.cuhk.edu.hk/wacc/en-GB/

On-campus psychiatric services in English

*

Fees for mental health/counselling services

No.

ACCESSIBILITY

Physical accessibility policy

*
On-campus physical accessibility support (e.g.,
elevators, ramp, motorized doors etc.)

Yes, in BOTH academic buildings and student
residences.

https://www2.0sa.cuhk.edu.hk/sens/en-GB/support-

services/accessibility-on-campus

Virtual tour of campus

Yes.
https://www.youtube.com/watch?v=u9Q8wqWvgRA

*Information not provided. It may be on the school’s
website.

ACADEMIC ACCOMMODATIONS

Academic accommodations available

Yes.
https://www2.0sa.cuhk.edu.hk/sens/en-GB/support-

services/learning-support

Types of academic accommodations

https://wwwz2.0sa.cuhk.edu.hk/sens/en-GB/support-
services/learning-support

Types of disabilities you can seek support for

Please refer to:
https://www2.0sa.cuhk.edu.hk/sens/en-
GB/information-on-sen

Applying for academic accommodations

Students can submit a Special Learning Needs form
together with their exchange application.

https://www.oal.cuhk.edu.hk/files/incoming/Special
Learning Needs.pdf

MEDICAL/HEALTH SERVICES

On-campus medical services in English

Yes.
http://wwwi.uhs.cuhk.edu.hk/

Fees for on-campus medical services
No.
On-campus pharmacy

Yes.
http://wwwi.uhs.cuhk.edu.hk/

HOUSING AND FOOD OPTIONS

Accessible residence options

Yes, and it’s guaranteed.
Types of disabilities students can seek supports for

*
On-campus food options

Yes.
https://www.cuhk.edu.hk/english/campus/accommo

dation.html


https://www2.osa.cuhk.edu.hk/sens/en-GB/
https://www2.osa.cuhk.edu.hk/sens/en-GB/support-services/learning-support
https://www2.osa.cuhk.edu.hk/sens/en-GB/support-services/learning-support
https://www2.osa.cuhk.edu.hk/sens/en-GB/support-services/learning-support
https://www2.osa.cuhk.edu.hk/sens/en-GB/support-services/learning-support
https://www2.osa.cuhk.edu.hk/sens/en-GB/information-on-sen
https://www2.osa.cuhk.edu.hk/sens/en-GB/information-on-sen
https://www.oal.cuhk.edu.hk/files/incoming/Special_Learning_Needs.pdf
https://www.oal.cuhk.edu.hk/files/incoming/Special_Learning_Needs.pdf
http://www2.osa.cuhk.edu.hk/wacc/en-GB/
http://www1.uhs.cuhk.edu.hk/
http://www1.uhs.cuhk.edu.hk/
https://www2.osa.cuhk.edu.hk/sens/en-GB/support-services/accessibility-on-campus
https://www2.osa.cuhk.edu.hk/sens/en-GB/support-services/accessibility-on-campus
https://www.youtube.com/watch?v=u9Q8w9Wv9RA
https://www.cuhk.edu.hk/english/campus/accommodation.html
https://www.cuhk.edu.hk/english/campus/accommodation.html

The Hong Kong University of Science and Technology

Hong Kong

DISABILITY SUPPORTS

National disability supports/legislation
*
Host school disability policies

Yes.
https://sen.hkust.edu.hk/page.php?tid=17

Documentation required to verify illness/disability

Yes.

Services available to verify illness/disability

Yes.

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English

Yes.
https://counsel.hkust.edu.hk/

On-campus psychiatric services in English
No.
Fees for mental health/counselling services

No.

ACCESSIBILITY

Physical accessibility policy

*
On-campus physical accessibility support (e.g.,
elevators, ramp, motorized doors etc.)

Yes, in BOTH academic buildings and student
residences.

Virtual tour of campus

Yes.
https://campus-vr.ust.hk/

*Information not provided. It may be on the school’s
website.

ACADEMIC ACCOMMODATIONS

Academic accommodations available

Yes.
https://sen.hkust.edu.hk/page.php?tid=10

Types of academic accommodations

*

Types of disabilities you can seek support for

ADHD, ASD, Hearing Impairment, Mental Illness,
Physical Disability, SLD/ Dyslexia, Speech and
Language Impairment, Visual Impairment, Chronic
Ilness, Multiple Disabilities.

Applying for academic accommodations

Contact SEN Support of the Counseling and Wellness
Center.

Email: sen@ust.hk

MEDICAL/HEALTH SERVICES

On-campus medical services in English

Yes.
https://hseo.hkust.edu.hk/clinic

Fees for on-campus medical services
No.
On-campus pharmacy

No.

HOUSING AND FOOD OPTIONS

Accessible residence options
Yes, but it’s not guaranteed.
Types of disabilities students can seek supports for

Hearing Impairment, Mental Illness, Physical
Disability, Visual Impairment, Chronic Illness,
Multiple Disabilities.

On-campus food options

Yes.


https://sen.hkust.edu.hk/page.php?tid=17
https://sen.hkust.edu.hk/page.php?tid=10
mailto:sen@ust.hk
https://counsel.hkust.edu.hk/
https://hseo.hkust.edu.hk/clinic
https://campus-vr.ust.hk/

Italy

Milan

DISABILITY SUPPORTS

National disability supports/legislation
Yes.
Host school disability policies

Yes.

https://www.polimi.it/en/footer/rights/disabilities-

and-spld/

Documentation required to verify illness/disability

Yes.
Services available to verify illness/disability
Yes.

https://www.polimi.it/en/footer/rights/disabilities-

and-spld/

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English
Yes.

On-campus psychiatric services in English
Yes.

Fees for mental health/counselling services

No.

ACCESSIBILITY

Physical accessibility policy
Yes.

On-campus physical accessibility support (e.g.,

elevators, ramp, motorized doors etc.)

Yes, in academic buildings ONLY (e.g., library, lecture
halls).

Virtual tour of campus

Yes.

https://www.youtube.com/watch?v=0dd20tXxMNQ
&t=2s

https://www.youtube.com/watch?v=9jZPYmSSQHI

*Information not provided. It may be on the school’s
website.

ACADEMIC ACCOMMODATIONS

Academic accommodations available

Yes.

Types of academic accommodations

*

Types of disabilities you can seek support for

*

Applying for academic accommodations

*

MEDICAL/HEALTH SERVICES

On-campus medical services in English

No, such service is not available on campus for
everybody.

Fees for on-campus medical services
N/A.
On-campus pharmacy

No.

HOUSING AND FOOD OPTIONS

Accessible residence options

Yes, but it’s not guaranteed. However, the university
offers support and services to find housing. If a
student requires accommodation, the office verifies
the needs and housing availabilities.

Housing is not always accessible at the moment. In
case of accommodation needs and upon availability,
students are accommodated in equipped residences

https://www.polimi.it/en/footer/rights/disabilities-

and-spld/

Types of disabilities students can seek supports for

Students with physical, mental, sensorial disabilities
or with special medical condition.

On-campus food options

On campus yes. Students can also bring their own
food and use the microwave ovens areas. For housing,
it depends on the residence. In some, students can
cook their own meals.

https://www.polimi.it/en/services-and-

opportunities/canteens-and-dining-options/



https://www.polimi.it/en/footer/rights/disabilities-and-spld/
https://www.polimi.it/en/footer/rights/disabilities-and-spld/
https://www.polimi.it/en/footer/rights/disabilities-and-spld/
https://www.polimi.it/en/footer/rights/disabilities-and-spld/
https://www.youtube.com/watch?v=Odd20tXxMNQ&t=2s
https://www.youtube.com/watch?v=Odd20tXxMNQ&t=2s
https://www.youtube.com/watch?v=9jZPYmSSQHI
https://www.polimi.it/en/footer/rights/disabilities-and-spld/
https://www.polimi.it/en/footer/rights/disabilities-and-spld/
https://www.polimi.it/en/services-and-opportunities/canteens-and-dining-options/
https://www.polimi.it/en/services-and-opportunities/canteens-and-dining-options/

Jamaica

University of the West Indies

Kingston

DISABILITY SUPPORTS

National disability supports/legislation

Yes.
Host school disability policies

*

Documentation required to verify illness/disability

Yes.

Services available to verify illness/disability

*

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English

Yes.

On-campus psychiatric services in English

*

Fees for mental health/counselling services

*

ACCESSIBILITY

Physical accessibility policy

*

On-campus physical accessibility support (e.g.,
elevators, ramp, motorized doors etc.)
*

Virtual tour of campus

Yes.

*Information not provided. It may be on the school’s
website.

ACADEMIC ACCOMMODATIONS

Academic accommodations available

*

Types of academic accommodations

*

Types of disabilities you can seek support for

*

Applying for academic accommodations

*

MEDICAL/HEALTH SERVICES

On-campus medical services in English

Yes.

Fees for on-campus medical services

*

On-campus pharmacy

*

HOUSING AND FOOD OPTIONS

Accessible residence options

*

Types of disabilities students can seek supports for

*

On-campus food options

*



Japan

Akita

DISABILITY SUPPORTS

National disability supports/legislation

Yes.
Host school disability policies

Yes.

https://web.aiu.ac.jp/en/campuslife/disability/

Documentation required to verify illness/disability
Yes.
Services available to verify illness/disability

No.

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English
Yes.

On-campus psychiatric services in English
No.

Fees for mental health/counselling services

No.

ACCESSIBILITY

Physical accessibility policy
Yes.

On-campus physical accessibility support (e.g.,

elevators, ramp, motorized doors etc.)

Yes, in BOTH academic buildings and student
residences.

Virtual tour of campus

Yes.

Student Life: https://youtu.be/sRDcaKkdQ5M
Learning Support: https://youtu.be/nioDIP2VGxU
Student Support: https://youtu.be/HCUH6-vIOOU

ACADEMIC ACCOMMODATIONS

Academic accommodations available

Yes.

The extent of support will be decided after
consultation with the student, the University, and the
faculty members of the courses the student plans to
take prior to the start of classes and upon arrival.

Types of academic accommodations
No.

Types of disabilities you can seek support for

Support will be provided to students who are
receiving academic support at their home university
and who also have disabilities that require support at
our university.

Applying for academic accommodations

Students are requested to inform AIU by answering
questions on the application form.

MEDICAL/HEALTH SERVICES

On-campus medical services in English

Yes.

A nurse is stationed in the Health and Medical Care
Room to deal with first aid situations such as illness
or injury.

Fees for on-campus medical services
No.
On-campus pharmacy

No.

HOUSING AND FOOD OPTIONS

Accessible residence options

Yes, and it’s guaranteed. We will arrange housing
according to the students needs however, the number
of barrier-free rooms is limited.

Types of disabilities students can seek supports for

Students can inform us of their specific requests when
they apply for the housing.

On-campus food options

Yes.


https://web.aiu.ac.jp/en/campuslife/disability/
https://youtu.be/sRDcaKkdQ5M
https://youtu.be/nioDIP2VGxU
https://youtu.be/HCUH6-vIOOU

Kyoto

DISABILITY SUPPORTS

National disability supports/legislation

*

Host school disability policies

Yes.

Documentation required to verify illness/disability

Yes.

Services available to verify illness/disability

Yes.

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English

Yes.

On-campus psychiatric services in English

Yes.

Fees for mental health/counselling services

No.

ACCESSIBILITY

Physical accessibility policy

*
On-campus physical accessibility support (e.g.,
elevators, ramp, motorized doors etc.)

Yes, in BOTH academic buildings and student
residences.

Virtual tour of campus

Yes.

*Information not provided. It may be on the school’s
website.

ACADEMIC ACCOMMODATIONS

Academic accommodations available

Yes.

Types of academic accommodations

Longer answering time in exams, notetaker, another
room in exam, record of lectures, extension of
deadline to submit homework.

Types of disabilities you can seek support for

*

Applying for academic accommodations

They should consult with the exchange office.

MEDICAL/HEALTH SERVICES

On-campus medical services in English

Yes.

Fees for on-campus medical services

Yes.

On-campus pharmacy

Yes.

HOUSING AND FOOD OPTIONS

Accessible residence options

Yes, but it’s not guaranteed.

Types of disabilities students can seek supports for
Wheelchair accessible rooms available.

On-campus food options

No.



Tohoku University

Sendai

DISABILITY SUPPORTS

National disability supports/legislation
Yes.
Host school disability policies

Yes.

http://www.ccds.ihe.tohoku.ac.jp/front-2-

2/disability services office/ssr english/

Documentation required to verify illness/disability

Yes.

Services available to verify illness/disability

Yes.

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English

Yes.

On-campus psychiatric services in English

Yes.

Fees for mental health/counselling services

*

ACCESSIBILITY

Physical accessibility policy
Yes.

On-campus physical accessibility support (e.g.,

elevators, ramp, motorized doors etc.)

Yes, in BOTH academic buildings and student
residences.

Virtual tour of campus

Yes.

https://www.tohoku.ac.jp/en/about/promotional vi
deo.html

*Information not provided. It may be on the school’s
website.

ACADEMIC ACCOMMODATIONS

Academic accommodations available

Yes.

Types of academic accommodations

Classes and examinations: Coordination for
alternative measures for practical skills-based
courses, taking examinations in a quiet or private
location, etc.

Assurance of receiving information: Providing note-
takers, assistance with reading, etc.

Support equipment: Providing FM hearing aid
systems and portable Braille terminals, etc.

Offering a break room.

Types of disabilities you can seek support for

Only have documents available In Japanese.

Applying for academic accommodations

https://docs.google.com/forms/d/e/1FAIpQLSeen O
9iITvF91Gq8TnUounDZckOFYPY0oQdXekosWsnU2b

iFA /viewform

MEDICAL/HEALTH SERVICES

On-campus medical services in English

Yes.

Fees for on-campus medical services

*

On-campus pharmacy

No.

HOUSING AND FOOD OPTIONS

Accessible residence options

Yes, but it’s not guaranteed.

Types of disabilities students can seek supports for
*

On-campus food options

Yes.


http://www.ccds.ihe.tohoku.ac.jp/front-2-2/disability_services_office/ssr_english/
http://www.ccds.ihe.tohoku.ac.jp/front-2-2/disability_services_office/ssr_english/
https://docs.google.com/forms/d/e/1FAIpQLSeen_O9iITvF91Gq8TnU0unDZckOFYPY0QdXeko5WsnU2biFA/viewform
https://docs.google.com/forms/d/e/1FAIpQLSeen_O9iITvF91Gq8TnU0unDZckOFYPY0QdXeko5WsnU2biFA/viewform
https://docs.google.com/forms/d/e/1FAIpQLSeen_O9iITvF91Gq8TnU0unDZckOFYPY0QdXeko5WsnU2biFA/viewform
https://www.tohoku.ac.jp/en/about/promotional_video.html
https://www.tohoku.ac.jp/en/about/promotional_video.html

Republic of Korea

Ewha Womans University

Seoul

DISABILITY SUPPORTS

National disability supports/legislation

Yes.
Host school disability policies

Yes.

Documentation required to verify illness/disability

Yes.

Services available to verify illness/disability

Yes.

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English

*

On-campus psychiatric services in English

*

Fees for mental health/counselling services

*

ACCESSIBILITY

Physical accessibility policy

*

On-campus physical accessibility support (e.g.,
elevators, ramp, motorized doors etc.)

*

Virtual tour of campus

*

*Information not provided. It may be on the school’s
website.

ACADEMIC ACCOMMODATIONS

Academic accommodations available

Yes.

Types of academic accommodations

*

Types of disabilities you can seek support for

*

Applying for academic accommodations

*

MEDICAL/HEALTH SERVICES

On-campus medical services in English

*

Fees for on-campus medical services

*

On-campus pharmacy

*

HOUSING AND FOOD OPTIONS

Accessible residence options

*

Types of disabilities students can seek supports for

*

On-campus food options

*



KAIST

Daejeon

DISABILITY SUPPORTS

National disability supports/legislation

*

Host school disability policies

*

Documentation required to verify illness/disability

*

Services available to verify illness/disability

*

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English

*

On-campus psychiatric services in English

*

Fees for mental health/counselling services

*

ACCESSIBILITY

Physical accessibility policy

*

On-campus physical accessibility support (e.g.,
elevators, ramp, motorized doors etc.)

*

Virtual tour of campus

*

*Information not provided. It may be on the school’s
website.

ACADEMIC ACCOMMODATIONS

Academic accommodations available

*

Types of academic accommodations

*

Types of disabilities you can seek support for

*

Applying for academic accommodations

*

MEDICAL/HEALTH SERVICES

On-campus medical services in English

*

Fees for on-campus medical services

*

On-campus pharmacy

*

HOUSING AND FOOD OPTIONS

Accessible residence options

*

Types of disabilities students can seek supports for

*

On-campus food options

*



POSTECH

Pohang

DISABILITY SUPPORTS

National disability supports/legislation
Yes.

Host school disability policies
Yes.

Documentation required to verify illness/disability

*

Services available to verify illness/disability

*

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English

*

On-campus psychiatric services in English

*

Fees for mental health/counselling services

*

ACCESSIBILITY

Physical accessibility policy

*

On-campus physical accessibility support (e.g.,
elevators, ramp, motorized doors etc.)

*

Virtual tour of campus

*

*Information not provided. It may be on the school’s
website.

ACADEMIC ACCOMMODATIONS

Academic accommodations available

*

Types of academic accommodations

*

Types of disabilities you can seek support for

*

Applying for academic accommodations

*

MEDICAL/HEALTH SERVICES

On-campus medical services in English

*

Fees for on-campus medical services

*

On-campus pharmacy

*

HOUSING AND FOOD OPTIONS

Accessible residence options

*

Types of disabilities students can seek supports for

*

On-campus food options

*



Singapore

National University of Singapore

Singapore

DISABILITY SUPPORTS

National disability supports/legislation

Yes.
Host school disability policies

No, there aren't policies yet, but the university adopts
practices that are supportive of meeting students'
need.

Documentation required to verify illness/disability
Yes.

Services available to verify illness/disability

Yes, the university health service does that if the
student has existing documentation from
professionals.

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English

Yes.

https://nus.edu.sg/uhc/mental-
health/student/services

On-campus psychiatric services in English

Yes, the university health centre can make referrals if
necessary.

https://fass.nus.edu.sg/psy/clinical-and-health-
psychology-centre/

Fees for mental health/counselling services

*

ACCESSIBILITY

Physical accessibility policy

Yes, but law does not cover buildings built before a
certain date. Some campuses are old and built years
back, so while new buildings are accessible, some of
the older ones may not be.

On-campus physical accessibility support (e.g.,
elevators, ramp, motorized doors etc.)

Yes, in BOTH academic buildings and student
residences.

Only the newer buildings and they are not 100%
accessible.

Virtual tour of campus

*

*Information not provided. It may be on the school’s
website.

ACADEMIC ACCOMMODATIONS

Academic accommodations available

Yes.

https://nus.edu.sg/osa/student-services/student-
accessibility-unit/resources-for-students/

Types of academic accommodations

Yes.

https://nus.edu.sg/osa/student-services/student-
accessibility-unit/resources-for-students/

Types of disabilities you can seek support for

Accommodations are on a needs basis and is not tied
to a set of disabilities.

Applying for academic accommodations

Students can do so through various avenues. With the
Registrar's office when they register as students,
approaching the Student Accessibility Unit or visiting
the University Health Centre.

MEDICAL/HEALTH SERVICES

On-campus medical services in English

Yes.
https://nus.edu.sg/uhc/

Fees for on-campus medical services
*
On-campus pharmacy

Yes.
https://nus.edu.sg/uhc/

HOUSING AND FOOD OPTIONS

Accessible residence options

Yes, but it’s not guaranteed.

Types of disabilities students can seek supports for
Mobility and sensory disabilities.

All types of disabilities as long as it is justified.
On-campus food options

Yes.

There are a variety of options, and some residences
have kitchens where students can cook their own
meals.


https://nus.edu.sg/osa/student-services/student-accessibility-unit/resources-for-students/
https://nus.edu.sg/osa/student-services/student-accessibility-unit/resources-for-students/
https://nus.edu.sg/osa/student-services/student-accessibility-unit/resources-for-students/
https://nus.edu.sg/osa/student-services/student-accessibility-unit/resources-for-students/
https://nus.edu.sg/uhc/mental-health/student/services
https://nus.edu.sg/uhc/mental-health/student/services
https://fass.nus.edu.sg/psy/clinical-and-health-psychology-centre/
https://fass.nus.edu.sg/psy/clinical-and-health-psychology-centre/
https://nus.edu.sg/uhc/
https://nus.edu.sg/uhc/

Spain

University of Navarra

Navarra

DISABILITY SUPPORTS

National disability supports/legislation
Yes.
Host school disability policies

Yes.

https://www.unav.edu/universidad-y-
discapacidad/legislacion

Documentation required to verify illness/disability
Yes.
Services available to verify illness/disability

Yes.

https://www.unav.edu/conoce-la-
universidad/impacto-sociedad/atencion-discapacidad

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English

Yes.

https://www.unav.edu/web/relaciones-
internacionales

On-campus psychiatric services in English

Unsure.

Fees for mental health/counselling services

*

ACCESSIBILITY

Physical accessibility policy

https://guiauniversitaria.fundaciononce.es/universid
ades/universidad/universidad-de-navarra

On-campus physical accessibility support (e.g.,
elevators, ramp, motorized doors etc.)

Yes, in BOTH academic buildings and student
residences.

Virtual tour of campus
Yes.

https://360.unav.edu/G1jGbc2JLN/9659478p&96.24
h&86.74t

*Information not provided. It may be on the school’s
website.

ACADEMIC ACCOMMODATIONS

Academic accommodations available

Yes.

https://www.unav.edu/conoce-la-
universidad/impacto-sociedad/atencion-discapacidad

Types of academic accommodations

Yes.

https://www.unav.edu/conoce-la-
universidad/impacto-sociedad/atencion-discapacidad

Types of disabilities you can seek support for

https://www.unav.edu/conoce-la-
universidad/impacto-sociedad/atencion-discapacidad

Applying for academic accommodations

Students complete a form with their information, and
what they require.

MEDICAL/HEALTH SERVICES

On-campus medical services in English

We have our Clinica Universidad de Navarra which is
close to the campus and have English assistance.

Fees for on-campus medical services
Yes.

https://www.cun.es/

On-campus pharmacy

No.

The campus is in close proximity to pharmacies as it is
close to the city.

HOUSING AND FOOD OPTIONS

Accessible residence options

*

Types of disabilities students can seek supports for

*

On-campus food options

Yes.


https://www.unav.edu/universidad-y-discapacidad/legislacion
https://www.unav.edu/universidad-y-discapacidad/legislacion
https://www.unav.edu/conoce-la-universidad/impacto-sociedad/atencion-discapacidad
https://www.unav.edu/conoce-la-universidad/impacto-sociedad/atencion-discapacidad
https://www.unav.edu/conoce-la-universidad/impacto-sociedad/atencion-discapacidad
https://www.unav.edu/conoce-la-universidad/impacto-sociedad/atencion-discapacidad
https://www.unav.edu/conoce-la-universidad/impacto-sociedad/atencion-discapacidad
https://www.unav.edu/conoce-la-universidad/impacto-sociedad/atencion-discapacidad
https://www.unav.edu/conoce-la-universidad/impacto-sociedad/atencion-discapacidad
https://www.unav.edu/conoce-la-universidad/impacto-sociedad/atencion-discapacidad
https://www.unav.edu/web/relaciones-internacionales
https://www.unav.edu/web/relaciones-internacionales
https://www.cun.es/
https://guiauniversitaria.fundaciononce.es/universidades/universidad/universidad-de-navarra
https://guiauniversitaria.fundaciononce.es/universidades/universidad/universidad-de-navarra
https://360.unav.edu/G1jGbc2JLN/9659478p&96.24h&86.74t
https://360.unav.edu/G1jGbc2JLN/9659478p&96.24h&86.74t

Sweden

Gothenburg

DISABILITY SUPPORTS

National disability supports/legislation

Yes.
Host school disability policies

Yes.

Documentation required to verify illness/disability

Yes.

Services available to verify illness/disability

No.

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English
Yes.
On-campus psychiatric services in English

Yes.
https://feelgood.se/en

Fees for mental health/counselling services

No.

ACCESSIBILITY

Physical accessibility policy

Yes.

On-campus physical accessibility support (e.g.,
elevators, ramp, motorized doors etc.)

*

Virtual tour of campus

No.

*Information not provided. It may be on the school’s
website.

ACADEMIC ACCOMMODATIONS

Academic accommodations available

Yes.

Types of academic accommodations

Yes.
https://student.portal.chalmers.se/en/chalmersstudi

es/disabilities/Pages/contact-disabilities.aspx

Types of disabilities you can seek support for

Students must have documentation that certifies a
permanent disability.

Applying for academic accommodations

log in to: www.nais.uhr.se

or contact: Funka@chalmers.se

MEDICAL/HEALTH SERVICES

On-campus medical services in English
Yes.

Fees for on-campus medical services
No.

On-campus pharmacy

No.

HOUSING AND FOOD OPTIONS

Accessible residence options

*

Types of disabilities students can seek supports for

*

On-campus food options

*
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mailto:Funka@chalmers.se
https://feelgood.se/en

Lund University

Lund

DISABILITY SUPPORTS

National disability supports/legislation
Yes.

Host school disability policies

Yes.

https://www.lunduniversity.lu.se/student-
life/before-you-arrive/students-disabilities

Documentation required to verify illness/disability
Yes.
Services available to verify illness/disability

Yes.

https://www.lunduniversity.lu.se/student-
life/before-you-arrive/students-disabilities

https://www.lunduniversity.lu.se/current-
students/healthcare/student-health-centre

International students need to have a doctor’s
certificate from their home country or a certificate of
support from their home university.

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English

Yes.

https://www.lunduniversity.lu.se/current-
students/healthcare/student-health-centre

On-campus psychiatric services in English

Yes. If more than five sessions are needed, students
are referred to a medical center.

https://www.lunduniversity.lu.se/current-
students/healthcare/student-health-centre

Fees for mental health/counselling services

No, not at the Students Health Center.

ACCESSIBILITY

Physical accessibility policy
Yes.

On-campus physical accessibility support (e.g.,

elevators, ramp, motorized doors etc.)

Yes, in BOTH academic buildings and student
residences but not in all buildings on campus.

Virtual tour of campus
Yes.

https://www.lunduniversity.lu.se/admissions/connec
t-us-about-studies/lund/summer-campus-tours

ACADEMIC ACCOMMODATIONS

Academic accommodations available

Yes.

https://www.lunduniversity.lu.se/student-
life/before-you-arrive/students-disabilities

Types of academic accommodations

Yes.

https://www.lunduniversity.lu.se/student-
life/before-you-arrive/students-disabilities

Types of disabilities you can seek support for

Anything that is a lasting disability and can be
confirmed by a doctor's certificate.

Applying for academic accommodations

After the application, we book a personal meeting
with students.

www.nais.uhr.se

MEDICAL/HEALTH SERVICES

On-campus medical services in English

No.

Fees for on-campus medical services
N/A/.

On-campus pharmacy

No.

HOUSING AND FOOD OPTIONS

Accessible residence options

Yes, but it’s not guaranteed.

https://www.lunduniversity.lu.se/student-
life/housing/lu-accommodation

https://www.afbostader.se/en/stay-with-us/need-a-
student-housing/accessibility/

Types of disabilities students can seek supports for

https://www.afbostader.se/en/stay-with-us/need-a-
student-housing/accessibility/

On-campus food options

Yes, you buy your food yourself.
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Malmo University

Malmo

DISABILITY SUPPORTS

National disability supports/legislation
Yes.
Host school disability policies

Yes.

https://student.mau.se/en/student-
services/studying-with-a-disability/#accordion-
26462

Documentation required to verify illness/disability

Yes.

Services available to verify illness/disability

No.

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English

Yes.

https://student.mau.se/en/student-services/student-

health-service/

On-campus psychiatric services in English

Yes.

https://student.mau.se/en/student-services/student-

health-service/

Counselling is available - If other services are needed
the students may be directed to the regular health
care.

Fees for mental health/counselling services

No payment needed for the services offered by the
Student Health Services.

ACCESSIBILITY

Physical accessibility policy
Yes.

On-campus physical accessibility support (e.g.,

elevators, ramp, motorized doors etc.)

Yes, in academic buildings ONLY (e.g., library, lecture
halls).

Virtual tour of campus

Yes.

https://mau.se/en/education/virtual-tour/#vr-
campus-tour

*Information not provided. It may be on the school’s
website.

ACADEMIC ACCOMMODATIONS

Academic accommodations available

Yes.

https://student.mau.se/en/student-
services/studying-with-a-disability/#support-during-

your-studies

Types of academic accommodations

https://student.mau.se/en/student-
services/studying-with-a-disability/#support-during-
your-studies

Types of disabilities you can seek support for

Students can get support from the university if they
are a student or doctoral student and have a lasting
physical, psychological or other limitation.

Applying for academic accommodations

The exchange students are asked to answer the
question: "Do you have a disability for which you
require support during your exchange in Malmo6?” in
their application. The students who answer yes will be
contacted by our learning support unit.

MEDICAL/HEALTH SERVICES

On-campus medical services in English

Yes.

https://student.mau.se/en/student-services/student-

health-service/

Fees for on-campus medical services

No.

The medical services offered on-campus are medical
advice.

On-campus pharmacy

No.

HOUSING AND FOOD OPTIONS

Accessible residence options

There are a few student apartments in Malmoé that are
suitable for students with disabilities. There are, for
example, two student housing units at Malmo
Studentshus which are fully adapted with kitchen
appliances with adjustable heights.

Boplats Syd lists the homes that are fully or partly
accessible. Boplats Syd's policy stipulates that people
in need of accessible housing are not given priority.

https://mau.se/en/after-

admission/housing/#accordion-10444

Types of disabilities students can seek supports for

*

On-campus food options

There are several options for restaurants nearby and
on campus. For the student residences, the students
cook their own meals and have access to a kitchen. No
meal plans are included.
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Switzerland

EPFL (Swiss Federal Institute of Technology in Lausanne)

Lausanne

DISABILITY SUPPORTS

National disability supports/legislation

Yes.

EPFL is a public federal institution that follows the
law/rules of the Swiss Confederation including on this
topic.

Host school disability policies

Yes.

https://www.epfl.ch/education/studies/en/special-
study-arrangements/information-for-students-with-
disabilities/

Documentation required to verify illness/disability
Yes.
Services available to verify illness/disability

Yes.

https://www.epfl.ch/education/studies/en/special-
study-arrangements/medical certificate/

https://www.epfl.ch/education/studies/en/special-
study-arrangements/

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English

Yes.

https://www.epfl.ch/education/studies/en/support-
and-health/individual-support/

Social consultations:
https://www.epfl.ch/education/studies/en/social-

consultation/

On-campus psychiatric services in English

Psychotherapeutic consultation:
https://www.epfl.ch/education/studies/en/support-
and-health/individual-support/psy-consultation-epfl/

Fees for mental health/counselling services

Yes.
https://www.epfl.ch/education/studies/en/support-
and-health/individual-support/

ACCESSIBILITY

Physical accessibility policy
Yes.

On-campus physical accessibility support (e.g.,

elevators, ramp, motorized doors etc.)

Yes, in academic buildings ONLY (e.g., library, lecture
halls).

In principle, all rooms are accessible to students with
physical disabilities (for example to wheelchair).

Special parking for students with reduced mobility are
accessible

Contact sae.amenagements@epfl.ch for more
information

Virtual tour of campus

Yes.
https://schools-virtualtour.epfl.ch/

ACADEMIC ACCOMMODATIONS

Academic accommodations available

Yes.

https://www.epfl.ch/education/studies/en/special-
study-arrangements/

Types of academic accommodations

Mainly: Temporary interruption of studies, part-time
studies, arrangement during courses and/or exams

https://www.epfl.ch/education/studies/en/special-
study-arrangements/

Types of disabilities you can seek support for

There is no closed list but please find several frequent
disabilities: "DYS" disorders, high potential,
hyperactivity, visually impaired.

Applying for academic accommodations

https://www.epfl.ch/education/studies/en/special-
study-arrangements/medical certificate/

Email to sae.amenagements@epfil.ch with a dossier

MEDICAL/HEALTH SERVICES

On-campus medical services in English

Yes.

https://www.epfl.ch/campus/security-
safety/en/health/

https://www.pointsanteepfl.ch/en/login

Fees for on-campus medical services

Free nurse consultations available on campus during
office hours.

Consultation for basic care with qualified nurses but
no doctors. In case of need the nurse will direct
students to a doctor or hospital.

https://www.pointsanteepfl.ch/en/login

On-campus pharmacy

No.

HOUSING AND FOOD OPTIONS

Accessible residence options

EPFL is not responsible for student residence
(managed by private foundations) but a large majority
should be correctly equipped.

https://www.epfl.ch/campus/services/housing/en/

Types of disabilities students can seek supports for

*

On-campus food options

https://www.epfl.ch/campus/restaurants-shops-

hotels/

*Information not provided. It may be on the school’s
website.
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ETH Zurich

Zurich

DISABILITY SUPPORTS ACADEMIC ACCOMMODATIONS

National disability supports/legislation Academic accommodations available

Yes. Yes.
Host school disability policies https://ethz.ch/students/en/advice/studium-und-
behinderung.html
Yes.
. . Types of academic accommodations
https://ethz.ch/students/en/advice/studium-und-
behinderung.html Yes.

https://ethz.ch/students/en/advice/studium-und-
behinderung.html

Documentation required to verify illness/disability

Yes.
Types of disabilities you can seek support for
Services available to verify illness/disability

https://ethz.ch/students/en/advice/studium-und-
No. behinderung.html

Applying for academic accommodations

https://ethz.ch/students/en/advice/studium-und-
behinderung.html

MENTAL HEALTH/ COUNSELLING SERVICES MEDICAL/HEALTH SERVICES

On-campus counselling services in English On-campus medical services in English

Yes. No.

https://ethz.ch/students/en/advice/studium-und-
behinderung.html

Fees for on-campus medical services
N/A.

On-campus pharmacy

Additional link on wellbeing;:

https://ethz.ch/students/en/advice/studies-and-
health.html No.

On-campus psychiatric services in English
Yes.

Psychologic Counseling free of charge:
https://www.pbs.uzh.ch/en.html

Fees for mental health/counselling services

Not at the internal office. However, if longer
treatment is necessary treatment must be covered by
the obligatory health insurance students have to take
out at the beginning of their exchange.

ACCESSIBILITY HOUSING AND FOOD OPTIONS

Physical accessibility policy Accessible residence options

Yes. Yes, but it’s not guaranteed.

On-campus physical accessibility support (e.g., https://www.woko.ch/en/liegenschaften

elevators, ramp, motorized doors etc.)

Types of disabilities students can seek supports for

Yes, in BOTH academic buildings and student

> While there are a few rooms that are accessible for
residences.

Wheel Chairs it is definitely not an easy endeavour
given that ETH Zurich has basically no Campus
Structure and public transport is often the only choice
to get back and forth, as written in another field, it is
feasible but before nominating a student dependent
on a wheel chair it is definitely better to contact us

A student with a high degree on physical disability
should definitely early on get in contact with the
disability advisory service to find out whether every
room is accessible or whether there are any issues to
compose a study plan out of the whole range of the

course catalogue.
Virtual tour of campus

Yes.

https://ethz.ch/en/the-eth-zurich/portrait/eth-
zurich-virtual-tour.html

first (around 6 months before when you make your
nomination) so we can look into the matter and see
whether the housing office has a suitable room
available.

On-campus food options

https://ethz.ch/en/campus/getting-to-know/cafes-
restaurants-shops/gastronomy.html
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University of Lausanne

Lausanne

DISABILITY SUPPORTS

National disability supports/legislation

Yes.

Host school disability policies

Yes.

Documentation required to verify illness/disability
Yes.

Services available to verify illness/disability

Yes.

https://www.unil.ch/etudiants/home/menuinst/souti

en-aides/handicap--dys/useful-contacts.html

Psychotherapeutic consultations at the SASME office:

https://unil.ch/sasme/en/home/menuinst/soutien-
aux-etudiantes/consultation-
psychotherapeutique.html

Health welcome Center:
https://www.unil.ch/accueilsante/fr/home.html

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English

Yes.

https://unil.ch/sasme/en/home/menuinst/soutien-
aux-etudiantes/consultation-
psychotherapeutique.html

On-campus psychiatric services in English

Not on the main campus, but through our network
"Unisante": https://www.unisante.ch/fr

Fees for mental health/counselling services

Paid according to the health insurance of the student.

The first consultation is free. If there are additional
consultations, they are reimbursed by the student's
health insurance

ACCESSIBILITY

Physical accessibility policy
Yes.

On-campus physical accessibility support (e.g.,

elevators, ramp, motorized doors etc.)

Yes, in BOTH academic buildings and student
residences.

In old buildings, the elevators can be a problem (too
narrow).

Our campus is built on hills.

Virtual tour of campus

No.

ACADEMIC ACCOMMODATIONS

Academic accommodations available

Yes.

Academic accommodations are adapted to individual
cases on the basis of a medical certificate.

https://www.unil.ch/etudiants/en/home/menuinst/s
outien-aides/handicap--dys.html

Types of academic accommodations

Most of the time, students ask for more time (30%)
during the exams.

https://www.unil.ch/etudiants/en/home/menuinst/s
outien-aides/handicap--dys.html

Types of disabilities you can seek support for

All types (physical, psychological, dys* disabilities,
ete.).

Applying for academic accommodations

Through the Central Mobility office (SASME) first,
then through the mobility advisors in our faculties.

MEDICAL/HEALTH SERVICES

On-campus medical services in English

Yes.

https://www.unil.ch/accueilsante/fr/home.html

Fees for on-campus medical services

Yes.

On-campus pharmacy

No.

HOUSING AND FOOD OPTIONS

Accessible residence options

Yes, but it’s not guaranteed.

https://www.fmel.ch/

Types of disabilities students can seek supports for

There is one contact person in each Faculty.

There is an association of students who can help the
students with disabilities, in the faculty of political
and social sciences.

On-campus food options

Yes.
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Taiwan

National Taiwan University

Taipei City
DISABILITY SUPPORTS

National disability supports/legislation
Yes.
Host school disability policies

Yes.

Please kindly inform OIA upon nomination so that we
could discuss with our related offices at NTU for
accommodating the students with special needs.

Documentation required to verify illness/disability

Yes.

Services available to verify illness/disability

No.

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English

Yes.

https://scc_osa.ntu.edu.tw/en/Services

On-campus psychiatric services in English

The students are advised to visit Student Counselling
Center first. The Student Counseling Center will
evaluate students' situation and provide assistance.

Fees for mental health/counselling services

No.

ACCESSIBILITY

Physical accessibility policy
No.

On-campus physical accessibility support (e.g.,
elevators, ramp, motorized doors etc.)

Yes, for few academic buildings.

Virtual tour of campus

Yes.

*Information not provided. It may be on the school’s
website.

ACADEMIC ACCOMMODATIONS

Academic accommodations available

Please kindly inform OIA upon nomination so that we
could discuss with our related offices at NTU for
accommodating the students with special needs.

Types of academic accommodations

No.

Types of disabilities you can seek support for
%

Applying for academic accommodations

Please kindly inform OIA upon nomination so that we
could discuss with our related offices at NTU for
accommodating the students with special needs.

MEDICAL/HEALTH SERVICES

On-campus medical services in English

Yes.
https://shme.ntu.edu.tw/en/

Fees for on-campus medical services

Yes.
https://shme.ntu.edu.tw/en/

On-campus pharmacy

No.

HOUSING AND FOOD OPTIONS

Accessible residence options

Please kindly inform OIA upon nomination so that we
could discuss with our Student Housing Service
Division for accommodating the students with special
needs.

Types of disabilities students can seek supports for
*
On-campus food options

Yes.


https://scc_osa.ntu.edu.tw/en/Services
https://shmc.ntu.edu.tw/en/
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The Netherlands

Delft University of Technology (TU Delft)

Delft

DISABILITY SUPPORTS

National disability supports/legislation
Yes.
Host school disability policies

Yes.

https://www.tudelft.nl/en/about-tu-
delft/strategy/diversity-inclusion

Documentation required to verify illness/disability

*

Services available to verify illness/disability

*

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English
Yes.

On-campus psychiatric services in English
Yes.

Fees for mental health/counselling services

https://www.tudelft.nl/en/student/well-being-and-
study

ACCESSIBILITY

Physical accessibility policy

*

On-campus physical accessibility support (e.g.,
elevators, ramp, motorized doors etc.)

*

Virtual tour of campus

Yes.

https://www.tudelft.nl/en/education/information-
and-experience/preparing-for-a-bachelor/bsc-

campus-tours

*Information not provided. It may be on the school’s
website.

ACADEMIC ACCOMMODATIONS

Academic accommodations available
Yes.
https://www.tudelft.nl/en/student/counselling/study

ing-with-a-disability

Types of academic accommodations

https://www.tudelft.nl/en/student/counselling/study

ing-with-a-disability

Types of disabilities you can seek support for

https://www.tudelft.nl/en/student/counselling/stud
ing-with-a-disability/characteristics-of-disabilities

Applying for academic accommodations

https://www.tudelft.nl/en/student/counselling/stud
ing-with-a-disability/information/information-for-
future-students

MEDICAL/HEALTH SERVICES

On-campus medical services in English

Yes.

https://www.sgzstudent.nl/

Fees for on-campus medical services

*

On-campus pharmacy

*

HOUSING AND FOOD OPTIONS

Accessible residence options

https://www.tudelft.nl/en/education/practical-
matters/housing

Types of disabilities students can seek supports for
*
On-campus food options

Yes.

https://iamap.tudelft.nl/en/catering-industries/
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Erasmus University Rotterdam

Rotterdam

DISABILITY SUPPORTS

National disability supports/legislation

Yes.
Host school disability policies

Yes.

https://www.eur.nl/en/education/practical-

matters/advice-counselling/studying-functional-
impairment

Documentation required to verify illness/disability

Yes.
Services available to verify illness/disability

Yes.

https://www.eur.nl/en/education/practical-

matters/advice-counselling/studying-functional-
impairment

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English

Yes.

https://www.eur.nl/en/education/practical-

matters/advice-counselling

On-campus psychiatric services in English

No, we have psychologists on campus, not
psychiatrists.

Fees for mental health/counselling services

No, however, if our psychologists cannot help, a
student needs to visit a General Practitioner to be
directed to a psychologist. Depending on the student
insurance, the costs or covered or not:
https://www.eur.nl/en/working/international-staff-
eur/after-arrival/health-insurance

ACCESSIBILITY

Physical accessibility policy

*

On-campus physical accessibility support (e.g.,
elevators, ramp, motorized doors etc.)

Yes, in BOTH academic buildings and student
residences.

Virtual tour of campus

This is the information we have available:
https://www.eur.nl/en/campus/locations/campus-
woudestein/accessibility

*Information not provided. It may be on the school’s
website.

ACADEMIC ACCOMMODATIONS

Academic accommodations available

Yes.

https://www.eur.nl/en/education/practical-

matters/advice-counselling/studying-functional-
impairment

Types of academic accommodations

Yes.

https://www.eur.nl/en/education/practical-

matters/advice-counselling/studying-functional-
impairment

Types of disabilities you can seek support for

Both physical and mental disabilities.

Applying for academic accommodations

https://www.eur.nl/en/education/practical-
matters/advice-counselling /studying-functional-

impairment

MEDICAL/HEALTH SERVICES

On-campus medical services in English

No, but we have information on how to get registered
with a General Practitioner:
https://www.eur.nl/en/education/practical-
matters/studying-eur/advice-health-and-

safety/health

Fees for on-campus medical services

*

On-campus pharmacy

No.

HOUSING AND FOOD OPTIONS

Accessible residence options

Yes, but it’s not guaranteed.

https://www.eur.nl/en/education/study-
rotterdam/living-here/housing-international-
students

Types of disabilities students can seek supports for
Wheelchair accessible.
On-campus food options

We don't have a meal plan. Students are required to
cook for themselves, and all restaurants serve a
variety of food (for every diet).
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HZ University of Applied Sciences

Vlissingen

DISABILITY SUPPORTS

National disability supports/legislation
Yes.
Host school disability policies

Yes.
https://hz.nl/en/study-information/studying-at-

hz/student-counselling

Documentation required to verify illness/disability

Yes.

Services available to verify illness/disability

No.

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English

*

On-campus psychiatric services in English

*

Fees for mental health/counselling services

*

ACCESSIBILITY

Physical accessibility policy

*

On-campus physical accessibility support (e.g.,
elevators, ramp, motorized doors etc.)

*

Virtual tour of campus

*

*Information not provided. It may be on the school’s

website.

ACADEMIC ACCOMMODATIONS

Academic accommodations available

*

Types of academic accommodations

*

Types of disabilities you can seek support for

*

Applying for academic accommodations

*

MEDICAL/HEALTH SERVICES

On-campus medical services in English

*

Fees for on-campus medical services

*

On-campus pharmacy

*

HOUSING AND FOOD OPTIONS

Accessible residence options

*

Types of disabilities students can seek supports for

*

On-campus food options

*


https://hz.nl/en/study-information/studying-at-hz/student-counselling
https://hz.nl/en/study-information/studying-at-hz/student-counselling

Leiden

DISABILITY SUPPORTS

National disability supports/legislation
Yes.

Host school disability policies
Yes.

https://www.organisatiegids.universiteitleiden.nl/en/

regulations/general /protocol-studying-with-a-
disability? ga=2.13137719.1015527103.1655882676-
1465323016.1655882676

Documentation required to verify illness/disability

Unsure.

Services available to verify illness/disability

Yes.

https://www.student.universiteitleiden.nl/en/study--
studying/guidance--advice/study-guidance-and-
advisors/student-psychologist/leiden-
university/guest?cd=guest&cd=guest&cf=university

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English

Yes.

https://www.student.universiteitleiden.nl/en/study--
studying/guidance--advice/study-guidance-and-
advisors/student-psychologist/leiden-
university/guest?cd=guest&cd=guest&cf=university

On-campus psychiatric services in English

Yes.

https://www.student.universiteitleiden.nl/en/study--
studying/guidance--advice/study-guidance-and-
advisors/student-psychologist/leiden-
university/guest?cd=guest&cd=guest&cf=university

Fees for mental health/counselling services

Yes, when needing counselling outside of the
university.

ACCESSIBILITY

Physical accessibility policy
Yes.

On-campus physical accessibility support (e.g.,

elevators, ramp, motorized doors etc.)

Yes, in academic buildings ONLY (e.g., library, lecture
halls).

Only residence buildings having specially equipped
rooms are wheelchair accessible.

Virtual tour of campus

Yes.

https://www.universiteitleiden.nl/en/education/bach
elors/information-activities/virtual-tour

ACADEMIC ACCOMMODATIONS

Academic accommodations available

Yes.

Types of academic accommodations

Yes.

https://www.student.universiteitleiden.nl/en/study--
studying/exceptional-circumstances/studying-with-a-
disability/studying-with-a-disability/leiden-
university/guest?cd=guest&cd=guest&cf=university

Types of disabilities you can seek support for

https://www.student.universiteitleiden.nl/en/study--
studying/exceptional-circumstances/studying-with-a-
disability/studying-with-a-disability/leiden-
university/guest?cd=guest&cd=guest&cf=university

Applying for academic accommodations

Students can apply via the student deans, exchange
coordinators and the Fenestra Disability Center.

MEDICAL/HEALTH SERVICES

On-campus medical services in English
No.

Fees for on-campus medical services
N/A.

On-campus pharmacy

No.

HOUSING AND FOOD OPTIONS

Accessible residence options

Yes, but it’s not guaranteed.

Students need to contact our Housing Office as early
as possible.

Types of disabilities students can seek supports for

Wheelchair friendly rooms with an adjusted
bathroom.

On-campus food options

There is no meal service included at Leiden
University.


https://www.organisatiegids.universiteitleiden.nl/en/regulations/general/protocol-studying-with-a-disability?_ga=2.13137719.1015527103.1655882676-1465323016.1655882676
https://www.organisatiegids.universiteitleiden.nl/en/regulations/general/protocol-studying-with-a-disability?_ga=2.13137719.1015527103.1655882676-1465323016.1655882676
https://www.organisatiegids.universiteitleiden.nl/en/regulations/general/protocol-studying-with-a-disability?_ga=2.13137719.1015527103.1655882676-1465323016.1655882676
https://www.organisatiegids.universiteitleiden.nl/en/regulations/general/protocol-studying-with-a-disability?_ga=2.13137719.1015527103.1655882676-1465323016.1655882676
https://www.student.universiteitleiden.nl/en/study--studying/guidance--advice/study-guidance-and-advisors/student-psychologist/leiden-university/guest?cd=guest&cd=guest&cf=university
https://www.student.universiteitleiden.nl/en/study--studying/guidance--advice/study-guidance-and-advisors/student-psychologist/leiden-university/guest?cd=guest&cd=guest&cf=university
https://www.student.universiteitleiden.nl/en/study--studying/guidance--advice/study-guidance-and-advisors/student-psychologist/leiden-university/guest?cd=guest&cd=guest&cf=university
https://www.student.universiteitleiden.nl/en/study--studying/guidance--advice/study-guidance-and-advisors/student-psychologist/leiden-university/guest?cd=guest&cd=guest&cf=university
https://www.student.universiteitleiden.nl/en/study--studying/exceptional-circumstances/studying-with-a-disability/studying-with-a-disability/leiden-university/guest?cd=guest&cd=guest&cf=university
https://www.student.universiteitleiden.nl/en/study--studying/exceptional-circumstances/studying-with-a-disability/studying-with-a-disability/leiden-university/guest?cd=guest&cd=guest&cf=university
https://www.student.universiteitleiden.nl/en/study--studying/exceptional-circumstances/studying-with-a-disability/studying-with-a-disability/leiden-university/guest?cd=guest&cd=guest&cf=university
https://www.student.universiteitleiden.nl/en/study--studying/exceptional-circumstances/studying-with-a-disability/studying-with-a-disability/leiden-university/guest?cd=guest&cd=guest&cf=university
https://www.student.universiteitleiden.nl/en/study--studying/exceptional-circumstances/studying-with-a-disability/studying-with-a-disability/leiden-university/guest?cd=guest&cd=guest&cf=university
https://www.student.universiteitleiden.nl/en/study--studying/exceptional-circumstances/studying-with-a-disability/studying-with-a-disability/leiden-university/guest?cd=guest&cd=guest&cf=university
https://www.student.universiteitleiden.nl/en/study--studying/exceptional-circumstances/studying-with-a-disability/studying-with-a-disability/leiden-university/guest?cd=guest&cd=guest&cf=university
https://www.student.universiteitleiden.nl/en/study--studying/exceptional-circumstances/studying-with-a-disability/studying-with-a-disability/leiden-university/guest?cd=guest&cd=guest&cf=university
https://www.student.universiteitleiden.nl/en/study--studying/guidance--advice/study-guidance-and-advisors/student-psychologist/leiden-university/guest?cd=guest&cd=guest&cf=university
https://www.student.universiteitleiden.nl/en/study--studying/guidance--advice/study-guidance-and-advisors/student-psychologist/leiden-university/guest?cd=guest&cd=guest&cf=university
https://www.student.universiteitleiden.nl/en/study--studying/guidance--advice/study-guidance-and-advisors/student-psychologist/leiden-university/guest?cd=guest&cd=guest&cf=university
https://www.student.universiteitleiden.nl/en/study--studying/guidance--advice/study-guidance-and-advisors/student-psychologist/leiden-university/guest?cd=guest&cd=guest&cf=university
https://www.student.universiteitleiden.nl/en/study--studying/guidance--advice/study-guidance-and-advisors/student-psychologist/leiden-university/guest?cd=guest&cd=guest&cf=university
https://www.student.universiteitleiden.nl/en/study--studying/guidance--advice/study-guidance-and-advisors/student-psychologist/leiden-university/guest?cd=guest&cd=guest&cf=university
https://www.student.universiteitleiden.nl/en/study--studying/guidance--advice/study-guidance-and-advisors/student-psychologist/leiden-university/guest?cd=guest&cd=guest&cf=university
https://www.student.universiteitleiden.nl/en/study--studying/guidance--advice/study-guidance-and-advisors/student-psychologist/leiden-university/guest?cd=guest&cd=guest&cf=university
https://www.universiteitleiden.nl/en/education/bachelors/information-activities/virtual-tour
https://www.universiteitleiden.nl/en/education/bachelors/information-activities/virtual-tour

Tilburg University

Tilburg

DISABILITY SUPPORTS

National disability supports/legislation
Yes.

Host school disability policies

Yes.

https://www.tilburguniversity.edu/students/studying
/study-progress/circumstances/disabled

Documentation required to verify illness/disability

Yes.

Services available to verify illness/disability

No.

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English

Yes.

https://www.tilburguniversity.edu/students/studying
/study-progress/circumstances/disabled/mental

On-campus psychiatric services in English

Yes.

https://www.tilburguniversity.edu/students/tutoring

/psychologist

Fees for mental health/counselling services

No.

ACCESSIBILITY

Physical accessibility policy
Yes.

On-campus physical accessibility support (e.g.,
elevators, ramp, motorized doors etc.)

Yes, in academic buildings ONLY (e.g., library, lecture
halls).

https://www.tilburguniversity.edu/students/studying

/study-

progress/circumstances/disabled /facilities/accessibili
ty

Virtual tour of campus

Yes.

https://www.tilburguniversity.edu/campus-tour

*Information not provided. It may be on the school’s
website.

ACADEMIC ACCOMMODATIONS

Academic accommodations available

Yes.

https://www.tilburguniversity.edu/students/studying
/study-progress/circumstances/disabled/facilities

Types of academic accommodations

Yes.

https://www.tilburguniversity.edu/students/studying
/study-progress/circumstances/disabled/facilities

Types of disabilities you can seek support for

Dyslexia, chronic diseases, mental health difficulties,
sensory impairments, motoric disabilities, CANS/RSI

Applying for academic accommodations

Report your need for special arrangements
immediately after your arrival to the Study Abroad &
Exchange Coordinator and to the Dean of Students.
Submit adequate documentation when reporting an
illness or disability.

MEDICAL/HEALTH SERVICES

On-campus medical services in English
No.

Fees for on-campus medical services
N/A.

On-campus pharmacy

No.

HOUSING AND FOOD OPTIONS

Accessible residence options

Yes, but it’s not guaranteed.

We do offer a small number of rooms that are
accessible via wheelchair.

https://www.tilburguniversity.edu/education/welcom
e-new-student/accommodation/reserved-
accommodation

Types of disabilities students can seek supports for

*

On-campus food options

https://www.tilburguniversity.edu/campus/food-
and-beverages
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Turkey

Bilkent University

Ankara

DISABILITY SUPPORTS

National disability supports/legislation
Yes.
Host school disability policies

Yes.
https://w3.bilkent.edu.tr/bilkent/dean-of-students-

office/information-about-the-physical-facilities-on-
the-campus/
https://w3.bilkent.edu.tr/bilkent/dean-of-students-

office/center-for-students-with-special-needs/

Documentation required to verify illness/disability

Yes.

Services available to verify illness/disability

Yes.
https://w3.bilkent.edu.tr/bilkent/health-center/
https://w3.bilkent.edu.tr/bilkent/dean-of-students-

office/center-for-students-with-special-needs/

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English

Yes.

https://w3.bilkent.edu.tr/bilkent/health-
center/psychological-counseling-and-development-

center/

On-campus psychiatric services in English

Yes.

https://w3.bilkent.edu.tr/bilkent/health-
center/psychological-counseling-and-development-

center/

Fees for mental health/counselling services

No.

ACCESSIBILITY

Physical accessibility policy

Yes.
https://w3.bilkent.edu.tr/bilkent/dean-of-students-
office/information-about-the-physical-facilities-on-

the-campus/

https://w3.bilkent.edu.tr/bilkent/dean-of-students-
office/center-for-students-with-special-needs/

On-campus physical accessibility support (e.g.,
elevators, ramp, motorized doors etc.)

Yes, in BOTH academic buildings and student
residences.

Virtual tour of campus

Yes.

https://www.youtube.com/watch?v=NJIU8]AXNBY&l

ist=PLQktSc4L6G2yBcwZoPEi6mveViuznOOKC&t=7

s&index=20

ACADEMIC ACCOMMODATIONS

Academic accommodations available

Yes.

Types of academic accommodations

No.
Types of disabilities you can seek support for

*

Applying for academic accommodations

*

MEDICAL/HEALTH SERVICES

On-campus medical services in English

Yes.
https://w3.bilkent.edu.tr/bilkent/health-center/

Fees for on-campus medical services
No.
On-campus pharmacy

Yes.

https://w3.bilkent.edu.tr/bilkent/international-
center/health-care/

HOUSING AND FOOD OPTIONS

Accessible residence options

Yes, and it’s guaranteed.

https://www.bilkent.edu.tr/bilkent/academic/exchan
ge/accommodation.html

http://yurtlar.bilkent.edu.tr/en/70-single-double-
superior/

Types of disabilities students can seek supports for

http://yurtlar.bilkent.edu.tr/en/70-single-double-
superior/

On-campus food options

Yes.
https://www.bilkent.edu.tr/bilkent/academic/exchan

ge/dining.html

*Information not provided. It may be on the
school’s website.
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Middie East Technical University (METU)

Ankara

DISABILITY SUPPORTS

National disability supports/legislation
Yes.
Host school disability policies

Yes.

http://engelsiz.metu.edu.tr/en

Documentation required to verify illness/disability
Yes.
Services available to verify illness/disability

Yes.

https://srm.metu.edu.tr/en

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English

Yes.

https://srm.metu.edu.tr/en

On-campus psychiatric services in English
Yes.
Fees for mental health/counselling services

No.

ACCESSIBILITY

Physical accessibility policy

*

On-campus physical accessibility support (e.g.,
elevators, ramp, motorized doors etc.)

Yes, in BOTH academic buildings and student
residences.

There are academic buildings and student residences
that have features supporting physical accessibility,
however, not all of the buildings have these features.

Virtual tour of campus

Yes.

https://sanaltur.metu.edu.tr/

*Information not provided. It may be on the
school’s website.

ACADEMIC ACCOMMODATIONS

Academic accommodations available

Yes.

http://engelsiz.metu.edu.tr/en/letter-academic-
accommodations

Types of academic accommodations

Extra time for exams and assignments, a separate
exam room, flexibility in attendance, change in the
format of the exam sheet, providing seats close the
board and/or the instructor, allowing the use of
needed equipment, sharing the course material with
the student in advance of the lecture, providing the
exams on the computer.

Types of disabilities you can seek support for

Visual, auditory and mobility disabilities, attention
deficit and hyperactivity disorder, learning
disabilities, autism spectrum disorder, psychiatric
conditions, chronic health issues (diabetes, etc.)
temporary disabilities such as accidents, post-
operative period.

Applying for academic accommodations

Exchange students referred by the ICO can easily
apply for DSO services with a current medical report
by e-mail or personally visiting the DSO.

MEDICAL/HEALTH SERVICES

On-campus medical services in English

Yes.

Fees for on-campus medical services

No.

On-campus pharmacy

Yes.

HOUSING AND FOOD OPTIONS

Accessible residence options

Yes, but it’s not guaranteed.

Types of disabilities students can seek supports for

Mobility/Physical and visual disabilities.

On-campus food options

Yes.

Student cafeteria provides the option of vegetarian
food for each meal. In addition, every department and
dormitory has its own student canteen and/cafés.
There is also a shopping center on campus. Our
students can find various kinds of meals option in
these canteens and shopping center.
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United Kingdom

City, University of London - Bayes UG Business School

London, England

DISABILITY SUPPORTS

National disability supports/legislation
Yes.
Host school disability policies

Yes.

https://www.city.ac.uk/about/governance/policies/di
sability-discrimination-act

Documentation required to verify illness/disability

*

Services available to verify illness/disability

*

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English

Yes.

https://www.city.ac.uk/prospective-
students/student-life/student-wellbeing/mental-

health-counselling

On-campus psychiatric services in English

https://www.city.ac.uk/prospective-
students/student-life/student-wellbeing/mental-

health-counselling

Fees for mental health/counselling services

No.

https://www.city.ac.uk/prospective-
students/student-life/student-wellbeing/mental-

health-counselling

ACCESSIBILITY

Physical accessibility policy
Yes.

On-campus physical accessibility support (e.g.,

elevators, ramp, motorized doors etc.)

Yes, in academic buildings ONLY (e.g., library, lecture
halls).

Virtual tour of campus

Yes.

https://www.city.ac.uk/prospective-students/open-
events-and-fairs/campus-tours

*Information not provided. It may be on the
school’s website.

ACADEMIC ACCOMMODATIONS

Academic accommodations available

Yes.
https://studenthub.city.ac.uk/timetabling-term-

dates-exams/exams/exam-adjustments

Types of academic accommodations

https://studenthub.city.ac.uk/timetabling-term-

dates-exams/exams/exam-adjustments

Types of disabilities you can seek support for

Adjustments may be available if:

You have a disability; You have a specific learning
difference, such as dyslexia; You have a mental health
condition; You are pregnant; You are suffering from
injuries that may affect your performance in exams.

Applying for academic accommodations

Their first contact point should be registering with the
team their condition relates to:

Neurodiversity Support: neurodiversity@city.ac.uk
Mental Health Team: mentalhealth@city.ac.uk

MEDICAL/HEALTH SERVICES

On-campus medical services in English

Yes.

https://studenthub.city.ac.uk/help-and-
support/yvour-health/nurse-advisory-service

Fees for on-campus medical services

No.

https://studenthub.city.ac.uk/help-and-
support/yvour-health/nurse-advisory-service

On-campus pharmacy

No.

HOUSING AND FOOD OPTIONS

Accessible residence options
No.
Types of disabilities students can seek supports for

https://www.city.ac.uk/prospective-
students/accommodation/private-

accommodation/finding-a-place-to-live

On-campus food options

*
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Edinburgh, Scotland

DISABILITY SUPPORTS

National disability supports/legislation

Yes.

Host school disability policies

%

Documentation required to verify illness/disability
Yes.

Services available to verify illness/disability

Yes, we can undertake assessments for Dyslexia. We
also have a GP surgery on-campus that students can
access.

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English

Yes.
https://www.hw.ac.uk/uk/students/health-

wellbeing/edinburgh/counselling.htm

On-campus psychiatric services in English

No, however we do have a Mental Health Advisor that
can support students.

Fees for mental health/counselling services

No.

ACCESSIBILITY

Physical accessibility policy
Yes.

On-campus physical accessibility support (e.g.,

elevators, ramp, motorized doors etc.)

Yes, in BOTH academic buildings and student
residences.

Virtual tour of campus

Yes.

https://www.accessable.co.uk/heriot-watt-university

*Information not provided. It may be on the
school’s website.

ACADEMIC ACCOMMODATIONS

Academic accommodations available

Yes.

https://www.hw.ac.uk/uk/students/health-
wellbeing/edinburgh/disability.htm

Types of academic accommodations

Yes, these are tailored to individuals but may include
the accommodations outlined here:
https://www.hw.ac.uk/uk/students/health-
wellbeing/edinburgh/disability/exam-
adjustments.htm

Types of disabilities you can seek support for

Dyslexia and specific learning difficulties (SpLD);
Mobility difficulties; Deaf or hard of hearing students;
Blind or partially sighted students; Mental health
difficulties; Autistic Spectrum Condition (ASC);
Unseen disabilities.

Applying for academic accommodations

Students would complete the Equal Opportunities
form, where they have the option to declare a
disability/medical condition. Disability Service will
contact the student and arrange an initial
appointment to discuss.

MEDICAL/HEALTH SERVICES

On-campus medical services in English

Yes.

https://www.riccartongeneralpractice.co.uk/

Fees for on-campus medical services

Unsure.

https://www.hw.ac.uk/uk/students/international /uk
/living/entitlement-healthcare.htm

On-campus pharmacy

No.

HOUSING AND FOOD OPTIONS

Accessible residence options

Yes, but it’s not guaranteed.

https://www.accessable.co.uk/heriot-watt-
university/access-
guides?category ids%5B%5D=306&vtag=false

Types of disabilities students can seek supports for
*-
On-campus food options

Yes.
https://www.hw.ac.uk/uk/edinburgh/catering.htm
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London, England

DISABILITY SUPPORTS

National disability supports/legislation
Yes.

Host school disability policies

Yes.

Documentation required to verify illness/disability

Yes.

Services available to verify illness/disability

No.

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English

Yes.
https://www.kel.ac.uk/counsellin

Counselling services have a very long waiting list, so it
is unlikely that semester students will receive an
appointment during their time at King's
unfortunately.

On-campus psychiatric services in English
No.

Fees for mental health/counselling services

No.

ACCESSIBILITY

Physical accessibility policy
Yes.

On-campus physical accessibility support (e.g.,

elevators, ramp, motorized doors etc.)

Yes, in BOTH academic buildings and student
residences.

Students with physical access needs must contact the
Disabilities team who can then liaise with Timetabling
and academic departments to ensure that students are
enrolled in seminars in accessible rooms.

Virtual tour of campus

Yes, scroll to the bottom of the page:

https://www.kcl.ac.uk/study/campus-tours

ACADEMIC ACCOMMODATIONS

Academic accommodations available

Yes.
https://www .kel.ac.uk/disability/what-we-

offer/support-for-learning

https://www .kecl.ac.uk/disability/what-we-
offer/examinations

Types of academic accommodations

Yes.

https://www.kel.ac.uk/disability/what-we-
offer/examinations

Types of disabilities you can seek support for

We class a "disability" as a physical or mental
impairment which is having a substantial, adverse
and long term (12 months+) effect on their ability to
perform normal day to day activities.

Applying for academic accommodations

They should visit the Disability webpages and contact
the team as soon as they have received an offer from
us, to ensure their needs are met (we do tell them
about this in their welcome emails):
disability@kecl.ac.uk

MEDICAL/HEALTH SERVICES

On-campus medical services in English

Yes.

https://www.keclnhshealthcentre.com/

Fees for on-campus medical services

No.

Students on a Visitor Visa receive free emergency or
initial GP care (not referrals to specialist) but fees
may apply for further treatment.

On-campus pharmacy

No.

HOUSING AND FOOD OPTIONS

Accessible residence options

Yes, but it’s not guaranteed.

https://www.kel.ac.uk/accommodation

Types of disabilities students can seek supports for

Students should liaise with King's Residences to
discuss their specific needs - accommodation is not
handled by Global Mobility Office.

Email: kingsresidences@kcl.ac.uk

On-campus food options

Yes.

https://www .kel.ac.uk/student-experience/food-bars-
and-shops
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Lancaster University

Lancaster, England

DISABILITY SUPPORTS

National disability supports/legislation

Yes.
Host school disability policies

Yes.

https://www.lancaster.ac.uk/student-and-education-

services/disability/

Documentation required to verify illness/disability

*

Services available to verify illness/disability

*

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English

*

On-campus psychiatric services in English

*

Fees for mental health/counselling services

*

ACCESSIBILITY

Physical accessibility policy

*

On-campus physical accessibility support (e.g.,
elevators, ramp, motorized doors etc.)

*

Virtual tour of campus

*

*Information not provided. It may be on the
school’s website.

ACADEMIC ACCOMMODATIONS

Academic accommodations available

*

Types of academic accommodations

*

Types of disabilities you can seek support for

*

Applying for academic accommodations

*

MEDICAL/HEALTH SERVICES

On-campus medical services in English

*

Fees for on-campus medical services

*

On-campus pharmacy

*

HOUSING AND FOOD OPTIONS

Accessible residence options

*

Types of disabilities students can seek supports for

*

On-campus food options

*
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Newcastie University

Newcastle and Wear

DISABILITY SUPPORTS

National disability supports/legislation
Yes.

Host school disability policies
Yes.

https://www.ncl.ac.uk/wellbeing/supportservices/dis

abilitysupport/#overview

Documentation required to verify illness/disability

No.

Services available to verify illness/disability

*

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English

Yes.

https://www.ncl.ac.uk/wellbeing/about/

On-campus psychiatric services in English

No.

Fees for mental health/counselling services

No.

ACCESSIBILITY

Physical accessibility policy
No.

On-campus physical accessibility support (e.g.,

elevators, ramp, motorized doors etc.)

Yes, in BOTH academic buildings and student
residences.

Virtual tour of campus

Yes.

*Information not provided. It may be on the
school’s website.

ACADEMIC ACCOMMODATIONS

Academic accommodations available

Yes.

Types of academic accommodations

Yes, examples are available although on and
individual basis, so there is no generic list

Types of disabilities you can seek support for

All disabilities e.g., ADHD, dyslexia, chronic fatigue,
mobility issues, visual impairment, and mental health.

Applying for academic accommodations

Email the team who then liaise with wellbeing team.

MEDICAL/HEALTH SERVICES

On-campus medical services in English

No.

Fees for on-campus medical services
N/A.

On-campus pharmacy

No.

HOUSING AND FOOD OPTIONS

Accessible residence options

Yes, and it’s guaranteed.

https://www.ncl.ac.uk/accommodation/university/ac
cessible/#ourrooms

Types of disabilities students can seek supports for

All disabilities.

On-campus food options

*
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Swansea University

Swansea, Wales

DISABILITY SUPPORTS

National disability supports/legislation
Yes.

Host school disability policies
Yes.

https://www.swansea.ac.uk/inclusivestudentsupport/

Documentation required to verify illness/disability

*

Services available to verify illness/disability

No.

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English

Yes.

https://www.swansea.ac.uk/campuslife/welfare/

On-campus psychiatric services in English
No.
Fees for mental health/counselling services

No.

ACCESSIBILITY

Physical accessibility policy
Yes.

On-campus physical accessibility support (e.g.,

elevators, ramp, motorized doors etc.)

Yes, in BOTH academic buildings and student
residences.

Virtual tour of campus

Yes.

https://www.swansea.ac.uk/virtual-tour-stand-

alone/

*Information not provided. It may be on the
school’s website.

ACADEMIC ACCOMMODATIONS

Academic accommodations available

Yes.

https://www.swansea.ac.uk/inclusivestudentsupport/

Types of academic accommodations

https://www.swansea.ac.uk/inclusivestudentsupport/

Types of disabilities you can seek support for

https://www.swansea.ac.uk/inclusivestudentsupport/

Applying for academic accommodations

Students are asked about any additional
needs/disabilities they have as part of the application
process.

MEDICAL/HEALTH SERVICES

On-campus medical services in English

Yes, there is a GP (doctor) service on campus which
full year exchange students can register for. Semester
only students can’t register but can pay to see a GP at
a local practice.

Fees for on-campus medical services

Yes, only semester students. Full year students
entering on a student visa pay the immigration health
surcharge as part of the visa process and receive free
medical treatment

On-campus pharmacy

No.

HOUSING AND FOOD OPTIONS

Accessible residence options

Yes, but it’s not guaranteed.
Types of disabilities students can seek supports for
*

On-campus food options

Yes.
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University of Bristol

Bristol, England

DISABILITY SUPPORTS

National disability supports/legislation

Yes.
Host school disability policies

Yes.

The University of Bristol's 'University Policy on
Supporting Disabled Students', which is part of our
Regulations and Code of Practice for Taught
Programmes: https://www.bristol.ac.uk/media-
library/sites/academic-quality/documents/taught-
code/annexes/supporting-disabled-students.pdf

Documentation required to verify illness/disability

Yes.

Services available to verify illness/disability

Please see our Disability Services' main page on
'Getting a diagnosis":
https://www.bristol.ac.uk/disability-
services/students/diagnosis/

Please note that the type of medical care available to
international students is dependent on the visa they
are studying under whilst in the UK.

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English

Yes.

https://www.bristol.ac.uk/students/support/wellbein

g/request-support/services/counselling/counselling-
session/

On-campus psychiatric services in English

No. Please note that psychiatric services are normally
provided by the National Health Service in the UK,
and not Universities. The University of Bristol has a
Students' Health Service on campus, which is an NHS
service for our students.

Fees for mental health/counselling services

The University of Bristol's counselling service - and
our whole Wellbeing service - is free of charge to all
students. However, separate treatment under the
NHS may incur charges dependent on the type of visa
an international student is studying under (as some
visas do not include NHS coverage).

ACCESSIBILITY

Physical accessibility policy
Yes.

On-campus physical accessibility support (e.g.,
elevators, ramp, motorized doors etc.)

Yes, in BOTH academic buildings and student
residences.

The University includes many protected historical
buildings which we may not be allowed to modify. For
more information please see:

https://www.accessable.co.uk/organisations/universi
ty-of-bristol

Virtual tour of campus
Yes.
http://www.bristol.ac.uk/study/virtual-bristol/

ACADEMIC ACCOMMODATIONS

Academic accommodations available

Yes.

https://www.bristol.ac.uk/disability-services/study-
support/reasonable-adjustments/

Types of academic accommodations

Students can receive a 'Study Support Plan (SSP)'
which outlines the adjustments they require. Further
information on SSPs can be found here:
https://www.bristol.ac.uk/disability-services/ssp/

Types of disabilities you can seek support for

The University of Bristol supports students with a
range of disabilities, learning difficulties, and other
health and mental health conditions.

https://www.bristol.ac.uk/disability-
services/students/

Applying for academic accommodations

We encourage Study Abroad students to declare their
disability on their application form, so the Disability
Coordinator can get in touch with them at an early
stage. Alternatively, students can contact the
Disability Coordinator once they have arrived in
Bristol. Email: global-opportunities@bristol.ac.uk

MEDICAL/HEALTH SERVICES

On-campus medical services in English

Yes.
http://www.bristol.ac.uk/students-health/

Fees for on-campus medical services

This is dependent on the type of visa an international
student is studying under whilst in the UK (as some
do not include NHS coverage).

On-campus pharmacy

No, however, there are several pharmacies around 5-
10mins walk from campus.

HOUSING AND FOOD OPTIONS

Accessible residence options

Yes, but it’s not guaranteed.

https://www.bristol.ac.uk/disability-
services/accommodation/

Types of disabilities students can seek supports for

https://www.bristol.ac.uk/accommodation/apply/vo
ur-accommodation-needs/

On-campus food options

Yes.

https://www.bristol.ac.uk/accommodation/apply/vo
ur-accommodation-needs/
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University of Dundee

Dundee, Scotland

DISABILITY SUPPORTS

National disability supports/legislation
Yes.
Host school disability policies

Yes.

https://www.dundee.ac.uk/corporate-
information/equality-and-diversity-policy

https://www.dundee.ac.uk/corporate-
information/equality-outcomes-plan-2021-2025

https://www.dundee.ac.uk/corporate-
information/british-sign-language-bsl-plan-2018-
2024

Documentation required to verify illness/disability

No.

Services available to verify illness/disability

*

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English

Yes. Students can access up to 6 counselling sessions
in each academic year.

https://www.dundee.ac.uk/counsellin

On-campus psychiatric services in English

Yes. Students can self-refer to the University's mental
health nursing team, but they should also register

with a local GP to access psychiatric services through
the NHS if this is possible during their exchange visit.

https://www.dundee.ac.uk/guides/getting-support-
mental-health-nursing-team

Fees for mental health/counselling services

All matriculated students at Dundee University can
access all support services free of charge.

ACCESSIBILITY

Physical accessibility policy
Yes.

On-campus physical accessibility support (e.g.,
elevators, ramp, motorized doors etc.)

Yes, in BOTH academic buildings and student
residences.

Full details of the accessibility of the University's
buildings are available from:
https://www.accessable.co.uk/university-of-dundee

Virtual tour of campus

Yes.

https://www.dundee.ac.uk/virtual-tour/

*Information not provided. It may be on the
school’s website.

ACADEMIC ACCOMMODATIONS

Academic accommodations available

Yes.

https://www.dundee.ac.uk/disability-services

Types of academic accommodations

Students should contact Disability Services to arrange
a needs assessment and discuss possible support
options, including for exams.

Students are assessed for their individual disability-
related needs so support arrangements will vary
depending on their needs and the programme of study

https://www.dundee.ac.uk/disability-
services/services/students

Types of disabilities you can seek support for

All disabilities that impact on their studies.

Applying for academic accommodations

Students should contact Disability Services for a
confidential meeting to discuss and arrange a support
plan. Where this includes adjustments to teaching and
assessment, these are shared with the student's
Academic School with the student's consent.

MEDICAL/HEALTH SERVICES

On-campus medical services in English

Yes. Medical services are available through the
University's Health Service, but students should also
register with a local GP to access services through the
NHS.

https://www.dundee.ac.uk/health-service

Fees for on-campus medical services
No.
On-campus pharmacy

No.

HOUSING AND FOOD OPTIONS

Accessible residence options

Yes, but it’s not guaranteed. Accessible
accommodation is available at the University's city
campus, but demand can be high, so availability is not
guaranteed.

https://www.dundee.ac.uk/accommodation/flats

Types of disabilities students can seek supports for

All disabilities. Students should contact Disability
Services in the first instance and as soon as possible
once they know they will be coming to Dundee
University.

On-campus food options

Yes, there is a range of food options available on
campus:

https://www.dundee.ac.uk/hospitality-
services/topofthetowercafe/

https://www.dusa.co.uk/eat-drink
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University of Leeds

Leeds, England

DISABILITY SUPPORTS

National disability supports/legislation

Yes.
Host school disability policies

Yes.

https://equality.leeds.ac.uk/governance strategy pol

icy/equality-and-inclusion-frameworks/disability-
equality-framework-

2021/ #:~:text=The%20aim%200f%200our%20Disabil
ity,systems%20and%20processes%20is%20essential.

Documentation required to verify illness/disability
Yes.
Services available to verify illness/disability

No.

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English

Yes, however, the level of support offered to students
may be different if they are only in Leeds for a short
time.

https://students.leeds.ac.uk/info/10720/mental heal
th

On-campus psychiatric services in English

No.

Fees for mental health/counselling services

No.

Services provided by the University are free of charge.

Services provided by the National Health Service may
attract a charge.

ACCESSIBILITY

Physical accessibility policy
Yes.

On-campus physical accessibility support (e.g.,
elevators, ramp, motorized doors etc.)

Yes, in BOTH academic buildings and student
residences.

Access can vary across different buildings and some
buildings are more accessible than others.
Information on access can be found at:
https://www.accessable.co.uk/university-of-leeds

Virtual tour of campus

Yes.

https://virtualcampustour.leeds.ac.uk/

ACADEMIC ACCOMMODATIONS

Academic accommodations available

Yes.

https://students.leeds.ac.uk/info/1000032/support
for disabled students/1492/support available to d
isabled students

Types of academic accommodations

Yes.

https://students.leeds.ac.uk/info/1000032/support
for disabled students/1492/support available to d
isabled students

Types of disabilities you can seek support for

Any disability which meets the Equality Act definition
of disability i.e., something which has a significant
impact on daily life (and studies), and which has
lasted, or is likely to last, 12 months or more.

Applying for academic accommodations

They should tick the box on the form provided by the
Study Abroad Office and then register with Disability
Services and provide evidence. All instructions are
here:
https://students.leeds.ac.uk/info/1000070/setting u
p_vour support/1065/setting up your support

MEDICAL/HEALTH SERVICES

On-campus medical services in English

Not on campus, but closely associated with the
University:
https://www.leedsstudentmedicalpractice.co.uk/

Fees for on-campus medical services

There may be a charge for accessing the National
Health Service. Information here:
https://www.leedsstudentmedicalpractice.co.uk/inter
national-students/

On-campus pharmacy

No.

HOUSING AND FOOD OPTIONS

Accessible residence options

Yes, but it’s not guaranteed. We always aim to ensure
exchange students have access to accessible
accommodation, but it will depend on the availability
of accommodation which meets requirements.
Students should contact the Accommodation Office as
soon as possible to discuss this further.

https://accommodation.leeds.ac.uk/info/71/addition
al requirements/10/adapted accommodation

Types of disabilities students can seek supports for
Any disability.
On-campus food options

Yes.

https://accommodation.leeds.ac.uk/info/71/addition
al requirements/1/special requirements

https://gfal.leeds.ac.uk/dietary-requirements/
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University of Sheffield

Sheffield, England

DISABILITY SUPPORTS

National disability supports/legislation
Yes.

Host school disability policies

Yes.

https://cc.sheffield.ac.uk/hr/disability/disability-
equality-strategy-and-action-plan/

Documentation required to verify illness/disability
Yes.
Services available to verify illness/disability

Yes.

https://www.sheffield.ac.uk/new-
students/disability/apply-disability-support

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English

Yes.

https://www.sheffield.ac.uk/health-
service/conditions/mental-health

Some links are internal only but are available to
current staff and students.

On-campus psychiatric services in English

Psychiatric services are provided locally by the NHS.
Mental health reviews (including for long term
condition management) are offered through the
University Health Service:
https://www.sheffield.ac.uk/health-
service/services/clinics

Fees for mental health/counselling services

You may have to pay for other community services
and for further hospital treatment, depending on the
type of treatment required and your immigration
status.

ACCESSIBILITY

Physical accessibility policy
Yes.

On-campus physical accessibility support (e.g.,

elevators, ramp, motorized doors etc.)

Yes, in BOTH academic buildings and student
residences.

Virtual tour of campus

Yes.
https://www.sheffield.ac.uk/visit-us/take-virtual-tour

ACADEMIC ACCOMMODATIONS

Academic accommodations available

Yes.
https://www.sheffield.ac.uk/new-

students/disability/what-support-available#examples

Types of academic accommodations

Yes.

https://www.sheffield.ac.uk/new-
students/disability/what-support-available#examples

Types of disabilities you can seek support for

If you have an impairment or condition and you're not
sure if support is available to you, please get in touch
with us to discuss this further.

https://www.sheffield.ac.uk/new-
students/disability/who-we-support

Applying for academic accommodations

You can do this on your university application form.

If you have an impairment/condition but have not
indicated this on your application, you can tell us by
emailing us directly at disability.info@sheffield.ac.uk

https://www.sheffield.ac.uk/new-
students/disability/apply-disability-support

MEDICAL/HEALTH SERVICES

On-campus medical services in English

Yes.
https://www.sheffield.ac.uk/health-service

Fees for on-campus medical services

This depends on the care they are accessing and their
visa. If you're studying for more than 6 months as of 6
April 2015, you are required to pay the Immigration
Health Surcharge as part of your visa application fee.
This will enable you to access NHS services in the UK
in the same way as a resident.

https://www.sheffield.ac.uk/health-
service/about/international-students

On-campus pharmacy

No, but the UHS can send prescriptions electronically
to your pharmacy of choice in England, this is called
your nominated pharmacy.

HOUSING AND FOOD OPTIONS

Accessible residence options

Yes, but it’s not guaranteed.

If you have disability-related accommodation
requirements, please mention these in your
accommodation application form so they can be taken
into account when rooms are allocated. We have
several adapted rooms, and we are always happy to
take into account any medical needs or special
requirements.

Email: accommodationoffice@sheffield.ac.uk

Types of disabilities students can seek supports for
No list has been provided.
On-campus food options

Yes, food is sold through various outlets around
campus (we do not have meal plans).

https://su.sheffield.ac.uk/eat-drink-shop
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University of Sussex

Sussex, England

DISABILITY SUPPORTS

National disability supports/legislation
Yes.
Host school disability policies

Yes.

https://www.sussex.ac.uk/study/undergraduate/appl
y/students-with-disabilities

Documentation required to verify illness/disability
Yes.
Services available to verify illness/disability

Yes.

https://www.sussex.ac.uk/studentlifecentre/issues/di

sability

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English
Yes.
https://www.sussex.ac.uk/counselling/service

On-campus psychiatric services in English
No.
Fees for mental health/counselling services

No.

ACCESSIBILITY

Physical accessibility policy
Yes.

On-campus physical accessibility support (e.g.,

elevators, ramp, motorized doors etc.)

Yes, in BOTH academic buildings and student
residences.

Virtual tour of campus

Yes.

https://www.sussex.ac.uk/study/visit-us/virtual-

tour/list.html

*Information not provided. It may be on the
school’s website.

ACADEMIC ACCOMMODATIONS

Academic accommodations available

Yes.

https://student.sussex.ac.uk/assessment/reasonable-
adjustments

Types of academic accommodations

Yes.

https://student.sussex.ac.uk/assessment/reasonable-
adjustments

Types of disabilities you can seek support for

Long-term health conditions, mobility difficulties,
mental health conditions, autism spectrum
conditions, sensory impairments, specific learning
differences.

This is not a complete list; you might have another
disability that impacts your studies.

Applying for academic accommodations

Students can declare this on the application form or
contact the Student Life Centre directly.

MEDICAL/HEALTH SERVICES

On-campus medical services in English
Yes.
https://www.unimed.co.uk/

Fees for on-campus medical services

Yes, semester only students will. Full years students
on a visa will pay a National Health Surcharge upon
application which will provide them with free NHS
health care.

On-campus pharmacy

No.

HOUSING AND FOOD OPTIONS

Accessible residence options

Yes, and it’s guaranteed.

https://www.sussex.ac.uk/study/study-abroad-at-
sussex/accommodation

Types of disabilities students can seek supports for

*

On-campus food options

Yes.

https://www.sussex.ac.uk/about/campus/food/outlet
S
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The University of Warwick

Warwick, England

DISABILITY SUPPORTS

National disability supports/legislation
Yes.
Host school disability policies

Yes.

https://warwick.ac.uk/services/wss/students/disabili
ty/

Documentation required to verify illness/disability

Unsure.

Services available to verify illness/disability

Unsure.

MENTAL HEALTH/ COUNSELLING SERVICES

On-campus counselling services in English

Yes.

https://warwick.ac.uk/services/wss/students/suppor
t/

On-campus psychiatric services in English

No.

Fees for mental health/counselling services

No.

ACCESSIBILITY

Physical accessibility policy

*

On-campus physical accessibility support (e.g.,
elevators, ramp, motorized doors etc.)

Yes, in BOTH academic buildings and student
residences.

Virtual tour of campus

Yes.

https://warwick.ac.uk/study/undergraduate/virtualto

ur/

*Information not provided. It may be on the
school’s website.

ACADEMIC ACCOMMODATIONS

Academic accommodations available

Yes.

https://warwick.ac.uk/services/wss/students/disabili
ty/howwecanhelp/

Types of academic accommodations

Yes.

https://warwick.ac.uk/services/wss/students/disabili
ty/howwecanhelp/

Types of disabilities you can seek support for

Please see this link:
https://warwick.ac.uk/services/wss/students/disabili
tv/specificdisabilities/

Applying for academic accommodations

By contacting our Wellbeing team:
https://warwick.ac.uk/services/wss/students/disabili
ty/howwecanhelp/

MEDICAL/HEALTH SERVICES

On-campus medical services in English

Yes.
https://www.uwhc.org.uk/

Fees for on-campus medical services

Yes.

https://www.uwhc.org.uk/practice-information/new-

patients/

On-campus pharmacy

Yes, there is an easily accessible on-campus
pharmacy/chemist.

HOUSING AND FOOD OPTIONS

Accessible residence options

Yes, but it’s not guaranteed. We always endeavour to
provide accommodation, so we rarely have student
that doesn't get allocated.

https://warwick.ac.uk/services/accommodation/stud
entaccommodation/apply/22/new/studentmobility

Types of disabilities students can seek supports for

https://warwick.ac.uk/services/accommodation/stud
entaccommodation/apply/specificrequirementsnew/

disability

On-campus food options

Yes, there are a number of on-campus food outlets
cater for a number of dietary requirements.
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